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"As we maneuver a
shifting market, I
encourage our
REALTOR® family to keep
your head up and your
eyes peeled. Together,
we've got this!!"

BARBARA SGUEGLIA: CHAIRMAN'S MESSAGE
Happy Fall, Ya'll! September is
REALTOR® Safety Month. Every
year in September, there is a
focus on safety from the National
Association of REALTORS®
(NAR). NAR and HRRA have
wonderful safety resources
available to us as a year-round
effort. Often in our quest for the
next transaction, we forget to
keep our own safety in the
forefront. We know it is especially
true of new REALTORS®, but it
truly applies to us all.
When I attended the 2021
Leadership Summit, I learned that
most REALTOR® crime goes
unreported, therefore it is much
more prevalent than we realize.
The 2022 NAR Chair of the
REALTOR Safety Committee,
Janet Judd, told the audience that
there were more REALTORS®
injured or fatally injured during a
crime then there were NYC police
officers injured during a crime.

While we are certainly vulnerable
in our positions as professionals we
can reduce the likelihood of a
serious crime by utilizing all the
safety resources available to us.
This is an exclusive advantage that
is available because of your
REALTOR® membership.
The editorial team at HRRA has
worked hard to focus on all the
things we could do to protect
ourselves in this issue of the
magazine, especially after hearing
of a local attack upon a fellow real
estate agent. (Despite the difficult
road ahead, she did survive the
attack.) Throughout this issue, you
will learn that safety extends far
beyond basic open house or first
meeting policies and best
practices; safety encompasses
everything from your personal
health risks to cyber security to
wire fraud.

During the month of September,
HRRA will be sharing safety tips
almost daily on its social media and
will also be hosting a safety day in
its classrooms. I encourage all of
you to become engaged with the
association, leverage all the
resources that the association has
to offer, in the end, it could save
your life.
As we look ahead to the coming
last quarter of 2022, I am thrilled
with the great education and fun
programming scheduled! Be sure
to join us for the many educational
opportunities that we hope will
interest you, and mark your
calendar for the annual meeting
and EXPO, the REALTOR® Day on
the Field, and the Chili Cookoff!
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September is
National REALTOR® Safety Month
SmartWise Protection
Personal Safety Training that Saves Lives
Prevention and education are
always the best options rather than
going hand to hand with a wouldbe assailant. On occasion, I will
hear an agent express fear when
they leave my safety presentation.
However, I remind them coming
into the presentation you are void
of any actionable strategies that
can save your life. I trust you will
leave feeling empowered and
better prepared and educated in
knowing what to do in a lifethreatening situation that you may
find yourself in.
As the market continues to
normalize, agents are becoming
increasingly anxious to get in front
of new leads.

The headlines every day in this
country is full of horrifying stories
of individuals and agents being
assaulted, raped, and murdered.
Last year, the NAR reported that
60,000 agents were reported to
have been victims of these crimes
as well as stalking, fraud,
kidnappings, and more.
Unfortunately, the very nature of
your job sets you up as an easy
target for criminal minds.
Agent safety isn’t just about
showing homes and holding open
houses. Agents not only need to be
proactive for their safety but also
for their clients safety related to
the risk they take when opening
their homes to strangers.

Having new business is great, if you
make sure to do some homework
first. Are you vetting your new
prospects? As a buyer agent
meeting with a new prospect or as
a seller's agents contacted by an
agentless perspective buyer, it’s
easy to start spending your
commission check in your head
which may in fact take over your
common sense for all things
regarding your personal safety!
The good news is there are options
in the form of apps and
technologies to assist in keeping
you safer from the opportunist
who prey on agent’s vulnerabilities
of being alone, isolated, and often
times, defenseless, mentally and
physically, in being able to ensure
their own safety.

It has been my life's work, my
passion to educate agents about
their personal safety. I spend hours
researching and attending
conferences so I can provide the
most up to date solutions to the
crime problem we all face. I also
salute the brokers who are willing
to ensure their agents are
reminded often about the proper
safety protocols they need to be
taking daily.
It is vitally important, or should I
say imperative, to take safety
seriously. September is National
REALTOR® Safety month. Every
agent in America should at the very
least take an accredited class on
REALTOR® safety once a quarter.

757.332.4647
Brenda@SmartWiseProtection.com

Please go to my website, Smart
Wise Protection, and get agent
tips, sellers tips, open house tips
and an intake form for new
prospects. Let me take a moment
now to remind you of a few things
you can start doing today!
1. The belief is “It will never
happen to me” understand it
can happen. Be vigilant about
your surroundings!
2. The Buddy System: use it when
showing properties, holding
open houses, meeting with a
buyer/seller in their home.
3. Always trust your gut, it will
never steer you wrong.
4. When taking on a new client,
meet in your office or public
place.
5. Practice situational awareness
at all times. Prevention is key.
6. Always let someone know
where you are going, and when
you expect to be back and who
you will be meeting. Vetting
prospects is critical to your
safety.
7. Establish a code word that your
family and office know.
8. Never advertise that a
property is vacant.
9. Keep your phone charged.
10. Always lock your doors, even
when getting gas if you go
inside to pay.
11. Never show properties at
night.
12. Advertise at open houses
surveillance cameras on
property. (Cont'd p.26)
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DR. DAWN KENNEDY:
CEO BRIEF
We hope you enjoy this month’s
safety issue of the REALTOR®
Magazine. I am very excited to
announce REALTOR® Safety Day
at HRRA, on September 22, 9am2pm. Members will learn safety
strategies from our wonderful
affiliate, Brenda Wise, and get a
crash course on self-defense from
our own Brett Thompson. I also
want to remind members that they
can get the SafeShowings app at no
charge as part of your dues. You
must download the app from this
special HRRA link,
www.safeshowings.com/free4me
downloading it from the App Store
or Google Play will result in a
monthly charge, to receive your free

app it is imperative that you use the
clickable link in this article. In
addition to the app, HRRA members
have access to a safety toolkit from
Safe Showings which you can
download here.
Often, we think bad things just
cannot happen to us, it is a universal
phenomenon, but bad things do
happen to good people. To
underscore how common violence
against real estate professionals is, I
have been the CEO of three
associations where a member has
been murdered while showing a
home or meeting someone at a
location. Men are just as vulnerable
as women and often more so

because there is a belief that they
can physically fend off an attacker.
This month NAR is offering a free
safety webinar, REALTOR® Safety
Coast to Coast: How Safety Differs
Across the Nation, Thursday,
September 22 at 2:30 p.m. ET. Join
the REALTOR® Safety Advisory
Committee and NAR NXT Up for an
open discussion about REALTOR®
Safety across the nation by
registering here.
Happy & SAFE Selling!
Dawn
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Tina Holt
Owner-Managers' Council Vice-Moderator

Wire Fraud
There were $6.9 Billion victim losses
in 2021 and an average of 2,300
complaints received daily.
According to NAR, millennials made
up 43% of homebuyers, up from 37%
the previous year. Almost two out of
three millennials between the ages of
23 and 31 found the home they
purchased on the internet. As
homeownership continues to rise, it
has never been more important to
ensure that all homebuyers and
sellers are equipped with the
knowledge to help them succeed as
real estate cyber-crimes continue to
rise. Often it is the first-time home
buyers who are taken advantage

of and who are not familiar with the
nuances of the closing process.
Cybercriminals have found ways to
trick unsuspecting buyers into wiring
their down payments and closing
costs to a fraudulent account.
Even if an email appears to be
legitimate, all homebuyers and sellers
should confirm the wire instructions
they receive with their attorney or
title company, either in person or by
calling the phone number on the
company's website.
Following are precautionary tips from
American Title Insurance Company:
*Do not share your online banking
logon credentials (user ID and

password) with anyone.
*Do not share your account number
with anyone who does not need it.
*Never access your bank account
using a public computer (library,
hotel, etc.).
*Monitor your accounts regularly for
unauthorized transactions and report
anything suspicious.
*Be suspicious of emails from free,
public email account domains as they
are often a source of risk.
*Watch out for phishing emails with
embedded links, even when they
appear to come from a trusted
source.
*Install a firewall on your computer to
prevent unauthorized access.
*Be skeptical of any change in wiring
instructions.

Emil Nazaryan
Budget & Finance Committee

Is Your Happiness At Risk?
Success and Happiness
“We hold these truths to be selfevident, that all men are created
equal, that they are endowed by
their Creator with certain
unalienable rights, that among these
are Life, Liberty and the pursuit of
Happiness.” This timeless paragraph
from the Declaration of
Independence gave me chills the
first time I read it several years ago.
In this one short paragraph our
founding fathers pretty much
summarized the meaning of human
life! Don’t you agree?
I came across this paragraph again
very recently, only this time
something I didn’t notice before
jumped out at me. In today’s
materialistic world, where almost
everyone is looking to achieve
success, acquire fame, possessions,
title and power, the last phrase from
the powerful paragraph stood out.
“How interesting”, I thought, “that
the wise men who wrote the
Declaration of Independence didn’t
use the phrase “pursuit of success,
pursuit of fame or pursuit of
power". Instead, they wrote “pursuit
of Happiness”. Is there a
difference?”
Thankfully, the recent years of my
life have opened my eyes on this
issue and I know beyond any
shadow of a doubt that success (as
generally defined by society) and

happiness are two completely
different things.
I also know that the overwhelming
majority of people don’t think so.
What’s even more curious, they
never stop to question this. Most
people blindly pursue “success”
thinking that success will give them
happiness. You may think the same
way and I don’t blame you. So did I
for most of my life. However, let’s
investigate this question together
and see if your conclusion remains
the same.
Are Success and Happiness the
Same Thing? To answer this
question let’s introduce two “subquestions” that will help spread light
on the main one.
1. Can you be happy without
being successful?
2. Can you be successful without
being happy?
I bet, just by reading the two
questions above you are already
starting to have second thoughts.
But let’s not stop there and dive into
the first question. Many studies
have been done over the years by
various reputable institutions that
found that some of the happiest
people in some of the poorest
countries. Isn’t that interesting? But
why go that far? Look into your own
life. Don’t you know someone that is

not particularly rich and successful
but is always happy, friendly and
content? Don’t just say no! You
have surely met cashiers, waiters
and other people who may have
brightened your day with their
enthusiasm and smile. Heck, if
you’ve been to Chick-fil-A or
Starbucks then you know what I’m
talking about!
Now let’s address the second
question. Can you be successful
without being happy? Robin
Williams, Anthony Bourdain, Avicii,
and Kate Spade, whom everyone
considered highly successful, are
amongst more tragic examples of a
positive response to the question.
Again, looking at your surroundings,
don’t you know people with a lot of
money, titles and fame that are
really miserable? They constantly
worry about losing their wealth and
possessions. They spend most of
their time working, often neglecting
what’s most important - their
families, their relationships and
their health. How is this happiness?
So, what is the solution? Should we
not strive to become prosperous
and wealthy? Should we abandon
our desire to succeed? Of course,
not! The winning answer is that we
can be successful and happy at the
same time! In order to achieve this
(Cont'd on next page)
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Success and Happiness
we have to shift our motive, our
center, our why. We have to
undergo a paradigm shift. Here are
3 steps to make it happen!

It is your direct point of contact
with the creator.

FOCUS ON OTHERS. Now that you
know material success is not the
YOU ARE HAPPY NOW! Abandon
source of happiness and that you
the idea that happiness lies in
are already happy, start sharing
achievement. That kind of
your happiness with others. Focus
happiness is merely called
on helping others get what they
satisfaction and it’s short lived. True want, help them succeed, be kind to
happiness exists within you, only
everyone and everything. Shift the
and always here and now. There’s
motive of your actions from gaining
nothing you need to do, nowhere to something for yourself to giving
go, no experience to have to feel
something to the world. I know it's
happy. In fact, when you let go of
hard to imagine, especially if you
these “preprogrammed happiness
don’t think you have much to give.
notions”, you will feel a radiant,
But that’s not true. You have infinite
bright light shining from the center resources. How much does a kind
of your heart, from the center of
word cost you? How many smiles
your being, putting a giant smile on
do you have allocated per day?
your face and sweetness is
What's the limit of compliments you
unmistakable and unparalleled.
can give out? If you have nothing

else, you have an abundance of
goodwill and that’s all you need to
start with.
RECEIVE GRACIOUSLY. In truth, if
you follow the first two steps you
will be all set for a lifetime of
happiness. You will see that there is
really nothing you “need” to be
happy and happiness will be your
natural state. This state comes with
a bi-product. People are attracted
to light because it ignites the light
within their own hearts. Because of
this, you will start noticing that you
will be attracting people,
opportunities and abundance. This
is what most people would call
success. Only this time it won’t be
superficial. It will feel almost
effortless because it won’t feel like
you were striving, (Cont'd p. 26)

RPAC: Your Safety Net
As REALTORS®, you are the
gatekeepers of the American Dream.
It is your ever vigilant work and
commitment to RPAC, that protects
the rights of property owners, and
keeps the ability to buy within reach
of the average American.
There are three ways in which
REALTORS® influence legislation
that either protects the industry,
home-ownership, economic
development, and/or private
property rights. The first is the fact
that the REALTOR® organization
consists of (as of August 31, 2022)
1,592,920 members. These nearly 1.6
million members have a reputation of
being involved in their communities

and of voting. The REALTOR® is an
engaged member of the communities
they serve. The second method is
grassroots activism. REALTORS®
answer local, state and national calls
to action. This is the program where
the association asks its members to
email their legislators with a simple
click of a button, thanks to the call to
action platforms.
Finally, the third means that
REALTORS® use to either help
support positive legislation or
prevent negative legislation, is the
REALTOR® Political Action
Committee (RPAC). RPAC funds are
used to assist legislators (at all three
levels, local, state and national) in
either gaining office or retaining their
office. Local legislators and
candidates are interviewed by the

HRRA Government Affairs
Committee.
RPAC is the safety net for
REALTORS®, it is what we rely on to
maintain our political influence. As a
side note, RPAC consistently is used
to equally support both major
political party candidates. Your RPAC
contributions resulted in major
political wins in the last two years
including being classified as an
essential industry during the Covid
crisis. Currently, RPAC fought back
real estate tax increases by defeating
limiting 1031 exchanges and
defeating the proposed provision of
restrictions to IRAs investing in real
estate.

REALTORS® in Action
August State of Minority Housing Event

Affiliate of the Month
Company: Thompson Law Group, PLLC
Territory: Virginia, soon to be North Carolina
Company Specialties: Residential and
commercial real estate transactions,
corporate law, civil litigation
Website: www.TLGVA.com
Contact: TLG@TLGVA.com
757-486-3333
Year Established: 2010
HRRA Affiliate Member: Since 2005

Why we joined HRRA: To
contribute to the local real estate
community
Why we got into this business:
Enjoyed helping people achieve
the American dream of home
ownership
Why we love doing what we do: I
get to see the tears of joy from first
time home buyers .
Most memorable HRRA moment:
Being named the HRRA Affiliate
Member of the year in 2017.

Our Favorite satisfied-customer
story: I once had an elderly man
that purchased a home he had
been renting for over 25 years and
he cried tears of joy and was
hugging everyone at the closing
table. It was very touching.
Our favorite HRRA event and
why: I enjoy the
REALTOR®/Lawyer meetings
because I enjoy interacting with
the Realtors. I also enjoy teaching
Real Estate Pitfalls once a month
as its also an opportunity to
interact with my REALTOR®
friends.

Best piece of advice to
REALTORS: Always keep
learning and improving your craft
and live by the Golden Rule.
The one thing we want
REALTORS® to know about our
is industry is: Real estate lawyers
have a fiduciary duty to our
clients we represent in real estate
transactions as opposed to a lay
settlement companies (title
companies) that do not have inhouse counsel.

Meet Brett at HRRA's REALTOR® Safety Day
September 22 9am-2pm- Brett will be providing
free self-defense training in the afternoon
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Nick the Ick: Must-clean items
for your end of summer
get-away accommodation
The end of summer is the time to get
away from the start of the schoolyear craziness (and this summer’s
housing market) and relax with
family.
Whether you choose a traditional
hotel or a short-term rental for your
getaway, you may not be thinking
about how clean the
accommodation is that you will call
home for a few days. While major
hotel chains have a standard
protocol of cleaning, the price of a
room, location or even hotel brand
does not necessarily mean a
sanitary haven.
We’ve got some easy tricks and tips
to keep in mind the next time you
are headed on a vacation – and it
can all be done in just about five
minutes or so before you unpack.
damage created by items they did
not secure.
What to bring: Relax, you won’t
need to bring all your own cleaning
supplies. Bring some disinfecting
wipes, a few large zipper bags, a
small container of dishwashing
liquid and disposable plastic gloves.
Where to start: You don’t have the
luxury of knowing who was last in
your room or when it was cleaned,
so give the room a quick look to
determine the areas that you or
your things will be touching:
The bed: If that luxurious bed
has throw pillows, ditch them.
Decorative pillows are rarely, if

if ever, laundered by the
housekeeping staff. Just place
them in a corner or on an extra
chair that won’t be used. It’s also
recommended to put an extra
blanket (check in the closet for a
clean one in plastic) on top of
the comforter or duvet cover
since they’re also washed
infrequently.
High-touch areas: Get out that
pack of wipes and give these
places a quick rub – places
where prior guests likely
touched that may/may not have
been cleaned by the staff. This
includes door handle, door lock,
light switches, hotel room phone
(because who doesn’t love room
service), bedside table light
switch and flat surface, alarm
clock, mini-bar handle, in room
menus or activity guides, ice
buckets, coffeemaker, closet
door handle, hangers, even that
“privacy please” door hanging
sign.
TV remote: Most hotels have
their remotes in plastic covers
these days. You might want to
either wipe that cover down or
remove the remote and put it in
a zipper bag.
Glassware: If you think you’re
going to use the glasses or
coffee mugs on your travel, you
might want to give them a quick
wash with the dishwashing soap
you brought from home, or save
yourself the headache of

Kathy Turley , Affiliate Council
Director of Marketing, Home Clean Heroes

feeling like you’re doing dishes
and bring your favorite mug
from home.
Bathroom: These spaces are
normally very clean when you
first walk in, but it can’t hurt to
give the faucets and toilet
handle a quick wipe with your
cloth. If you don’t opt to keep
your toiletries in your bag, get a
clean towel and lay it on the
counter before unpacking your
belongings. Don’t forget the
hairdryer handle. A quick wipe
with your disinfecting wipe will
do the trick.
Carpet: If your hotel room is
carpeted, you can rest assured
that it has been vacuumed
before your arrival. However, if
you are in an unusually humid
climate, you may want to
consider wearing flip flops or
slippers when walking in the
room.
Gas pump: How many times
have you pumped gas and then
gotten back in your car, opened
that bag of chips you just bought
and started snacking? Keep a
travel-size hand sanitizer in
your car and give your hand a
quick rub before doing anything
else.
HRRA MAGAZINE
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Travel Safety

Traveling has been in my blood
since I was a child. At a young age, I
moved from one country to
another. Since then, I love
experiencing new cultures and
seeing different parts of the world.
I don’t travel to escape my life. I
travel to experience life!

I look at the laws of the land before
I decide where to go. Smart
Traveler is a wonderful APP I’ve
used to review the State
Department information. I pay
attention to travel advisories and
warnings. This information helps
me decide if where I plan to go

is a good safe fit for me, my family
members and friends.

Traveling can be a wonderful
experience if you know that safety
is the priority. Include safety when
considering your location. Don’t
rely on others for your personal
safety. Do your own due diligence
by investigating the laws and
customs of the land.
Like traveling, selecting where you
want to live should be a deliberate
process. What’s important to you
when you think about relocating to
a house in your current or new

Jackie Feagin, DEI Chair
area? Is safety important? What
about diversity? Finally, is the new
location a good fit for you, your
family, and your friends?
REALTORS® are like a
combination Smart Traveler APP
and the State Department — our
job, to help our customers make
the best possible decision on the
place they will spend the most time
living — their home.

Convention Safety

As REALTORS® , we have the
wonderful benefit of state and
national conventions. We are often
in a strange city or meeting new
people. This month is the Virginia
REALTORS® convention and in
November many will be attending
the NAR convention. With this in
mind, a basic primer in convention
safety seems appropriate.

Traveling to a convention—whether
juggling suitcases, stowing valuables
in hotel rooms, or wandering a
strange neighborhood wearing an
attendee badge—can make you
vulnerable to pickpockets, theft,
and other crimes. Following these
tips may help keep your next
convention experience safe and
secure.
Before You Leave Home
Strip your wallet of any credit or
debit cards, identification, etc., that

you don’t absolutely require for
your trip. Then take photos of the
cards. This is an easy way to access
card numbers if you need to report
them stolen.

Take photos of any jewelry you’re
taking as well, in case you need to
file an insurance claim. Better yet,
leave anything valuable at home!
When packing for your trip, include
a small flashlight and a rubber
doorstop—you’ll find out why in the
next section.
Arriving at Your Hotel
If you catch a taxi at the airport,
make sure it is a licensed cab. Is it
clearly marked? Is the driver’s
registration visible? In some cities,
unregistered drivers may solicit
business. Getting in one of these
illegal vehicles can result in being
overcharged, robbed, or worse.
When you get to your hotel, arrive

with safety in mind. Request a room
with a safe, and then use it for the
duration of your stay. Stow
electronics, jewelry, and other
valuables every time you leave the
room. As soon as you get to your
room, give it a once over for:
· A working safe
· Secure door locks, including at
least one that can’t be opened with
a key card
· Floor map with fire exits
Place your flashlight on a nightstand
in case of a power outage, and use
your doorstop to jam the door
closed once you’re in for the night.
Be aware of who is riding in the
elevator with you. It’s a good habit
to stand near the buttons of the
elevator rather than moving to the
rear of the car to make room for
others. That way you maintain some
control over stopping the elevator
or calling for help.
Also be aware of other people in
the hallway on your floor as you’re
arriving. If you feel you’re being
followed, don’t go to your room
alone. Head for the lobby and ask
for a hotel bellman to escort you to
your room. (Cont'd on next page)
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Convention
Safety
Attending the Convention
Any time you’re out of town, make
sure your mobile phone is charged
at all times, even if it means
plugging your charger in during
sessions. You don’t want to be stuck
in a new town with no phone
service.
When traveling outside the
convention facility, remove your
name badge—an obvious indicator
that you’re from out of town, likely
traveling alone, and carrying cash.

Before you leave your hotel or the
convention, know where you’re
going (your smartphone can help
with this—but load your locations in
advance). If you get lost, ask
someone trustworthy, such as a
security guard or a hotel concierge.
If you are walking alone and feel
uneasy, make or take a phone call as
you go. Assailants may be less likely
to attack if the potential victim is in
mid-conversation. Or, try to travel
in a group.

Follow these basic steps on your
next business trip, and make them a
habit every time you travel—you’ll
decrease the risks that come with
travel. And, as always, pay attention
to your surroundings at every stage
of your trip. That’s the single most
important safety tip, no matter
where you are. (reprinted with
permission from NAR).

Volunteer(s) Spotlight
Your 2023 HRRA Nomination Slate
Officers
Chairman-Elect: Jay Mitchell, Berkshire Hathaway Home Services Towne Realty
Vice Chair-Finance: Kim Georges, Howard Hanna Real Estate Services
At-Large (2 year term)
Suffolk: Seba Walters, Coldwell Banker Now
Chesapeake: Nelene Gibbs, Nelene Gibbs Real Estate
Virginia Beach: Rob Waring, Creed Realty
Phil Kazmierczak, KWPM-Atlantic Sotheby’s
Council Moderators
Affiliate Council: Bob Mohrhusen, AnnieMac Mortgage
Commercial Council: Katherine Gonyea, Bush Real Estate
New Homes Council: Waikiki Frazier, Vertical Real Estate
Owner-Managers Council: Sean Rooney, OWN Real Estate
Property Managers & Leasing Council: Christian Phillips, Inlet Realty & Property Management
Resale Council: Katie Verhalen, Judy Reed Realty
Executive Committee
Chesapeake: Cosette Lambourne Woods, Keller Williams Coastal Realty
Suffolk: Linda Bass, KLB Companies- Weichert
Virginia Beach: Jackie Feagin, Berkshire Hathaway Home Services Towne Realty
Continued Terms
2023 Chairman of the Board: Jeremy Caleb Johnson, Long & Foster Real Estate
2023 Immediate Past Chairman: Barbara Sgueglia, Military Relocation Team
Serving second year of a two year term:
Chesapeake At-Large: Sherry Maser, Howard Hanna Real Estate Services
Suffolk At-Large: Mary Ross Ellsworth, Berkshire Hathaway Home Services Towne Realty
Virginia Beach At-Large: Gladys Fain, Berkshire Hathaway Home Services Towne Realty
Remona Murmillo, Rose & Womble Realty
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Dissecting and Debunking
Today’s Mortgage Myths
Marty Guy Fink, NMLS# 1041569
Branch Manager, Homespire Mortgage
Many buyers may have a general
understanding of the mortgage
process, whether from online
research, friends or family, or even
just through the media they
consume. While these resources can
sometimes be helpful, they can also
be full of exaggerations or even
outright myths. Either innocent or
purposely designed to mislead or
shock, it can be hard for buyers to
separate truth from fiction.
Here is some myth busting 101 that
help both homebuyers and sellers:
The federal rate hike will make
mortgage rates go up immediately
This is not necessarily true. Rate
hikes have the largest impact on
short-term credit like credit cards,
home equity lines, car loans and
adjustable-rate mortgages. With the
recent increase, fixed mortgage
rates actually dipped a little.
Mortgage rates are related to the
10-year bond and mortgage-backed
securities, so following these can
give good insights on where rates
may go. The most important thing is
to focus on what the buyer can
afford rather than the rates.
A VA loan is the worst when it
comes to low appraisals. Many
borrowers and sellers may not
realize VA loans are the only loans
that allow the appraiser to notify
the lender that an appraisal is
coming in under value. Known as
initiating “The Tidewater*,” this
occurs when the appraiser requires
additional information to support

the sales or contract price. This
allows interested parties more time
to assist in providing further data
that may not be available to the VAapproved appraiser within a 48hour deadline.

Additionally, some loans will even
allow gaps if they have been full
time, salaried for two years, and in
some cases, school can be used to
qualify them in the absence of
employment.

*"Tidewater Process: If the appraiser
expects the appraisal report to reflect
a valuation that is less than the sales
price, the appraiser is required to
notify the requester and allow 48
hours for the real estate agent, lender
and Veteran to supply evidence-based
data to support the sales contract
price" (John E. Bell III, acting
executive director, Loan Guaranty
Service Veterans Benefits
Administration Department before
the House Committee on Veterans'
Affairs Subcommittee on Economic
Opportunity, Dec. 8, 2011).

Borrowers with a substantial
amount of student loan debt will
not be able to qualify. Student loan
debt is a reality for many of today’s
borrowers. If the loans are in good
standing with on time payments,

Buyers must have a 20% down
payment. While making a 20%
down payment is ideal to avoid
paying private mortgage insurance
(PMI), lowering payments, and
creating instant equity, it is not
necessary for many. First-time
homebuyers can put down as little
as 3%, and if they qualify for a VA,
USDA loan or Virginia Housing
Loan, they can even choose to put
down 0%. In truth, buyers have
many options for their down
payment and even down payment
assistance, too.
Buyers must be employed in the
same job/position for at least two
years.While buyers must show
continuous employment for the past
two years, it only needs to be in the

"Either innocent or
purposely designed to
mislead or shock, it can
be hard for buyers to
separate truth from
fiction."

they should not be a
problem. Lenders consider a
borrower’s full financial profile
when deciding a loan approval, and
student debt is just a piece of it.
Loans programs calculate a
payment for student loan debt and
some of these have a more
favorable calculation for a buyer’s
payments, and in some cases,
income based repayment plans may
also be available.
The lower the interest rate, the
better. It is tempting to steer buyers
towards the lowest interest rate,
but this may not be the best option
in every situation. Each homebuyer
is (cont'd on next page)
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different, and there are costs that
can come with a significantly lower
rate. Some of these may be
represented as origination points on
the loan estimate, and loan officers
(LO) should look for things like
extremely high closing costs to help
protect their clients. It might make
more sense for a borrower to put
that money towards their down
payment or even place it in their
savings to help offset the cost of
purchasing their new home.

Bottomline – if a loan option or
product seems too good to be true,
it most likely is. While there is
useful information available for
buyers doing their own research,
they must also realize not
everything they find will be correct,
or even right for their situation. As
industry experts and trusted
partners, loan officers are here to
help educate and assist with any
difficult or confusing lending
guidelines. From rates to rules, they
can help answer any mortgage
questions!

Data Security Basics
Follow these tips from the National
Association of REALTORS® safety
program:
Don’t be too public. Limit the
amount of personal information you
share. Consider advertising without
using your photograph, home phone
number and/or home address in the
newspaper or on business cards.
Don’t use your full name with
middle name or initial. Use your
office address—or list no address at
all. Giving out too much of the
wrong information can make you a
target.
Block identity theft. Contact the
fraud department of any of the
three consumer reporting
companies— Equifax®, ExperianSM
and Trans Union®—to place a fraud
alert on your credit report. The
fraud alert automatically lets credit
card companies and other creditors

know they must contact you before
opening any new accounts or
making any any changes to your
existing accounts.
Shield your computer from e-mail
viruses. Computer viruses can
impair and seriously damage your
computer. Viruses are often
distributed via attachments in email spam. Never open an
attachment from someone you
don’t know, and, if you receive a
strange or impersonal-sounding
message from a familiar address,
check with that person to make sure
that they really sent it.
Hide personal information. Tell
your sellers: don’t leave personal
information like mail or bills out in
the open where anyone can see it.
Be sure to lock down your computer
and lock up your laptop and any
other expensive, easy-to-pocket

electronics, like iPods, before your
showing.
Shop online safely. When shopping
online, check out a Web site before
entering your credit card number or
other personal information. Enter
this information only on secure Web
pages with addresses that start with
“https” and have a closed padlock
symbol at the bottom of the
browser window. These are signs
that your information will be
encrypted or scrambled, protecting
it from hackers.
Check suspicious e-mails. Before
you act on an e-mail request, check
a list of the latest e-mail scams on
the Federal Trade Commission’s
Web site at ftc.gov/bcp/menuinternet.htm. Remember that no
legitimate company will ever ask for
a password, account #, or SSN via
email.
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September is
National REALTOR® Safety Month
13. Have all guests at open houses
sign in with proof of ID.
14. Only bring your phone and keys
attached to a comprehensive
chemical defense spray as an
immediate defense to an attack.
15. Announce yourself when
entering a home.
16. Check a property from the
outside before entering for any
doors or windows that are open or
unlocked.

I have given you a few things to
consider and do daily to make sure
you are in control of your safety. Go
to my site for more detailed
information. Remember, you are
important and making it home to
the ones you love is what matters
most. Be Aware, Be Proactive, Be
Smart, Be Wise and have Enforcer
Plus with you.

Is Your Happiness At Risk?
Success and Happiness

struggling or sacrificing to achieve
this. Quite the opposite, you were
doing what felt good, brought you
joy and gave you a sense of
fulfillment. Receive the blessings
that come your way graciously, with
an open and thankful heart. This is
the universe’s way of rewarding
you.

"When you get to the top of the
ladder you may find it is propped
against the wrong wall” said bestselling author Stephen Covey. It is
my sincere hope and wish, that no
matter where you are in your life,
this article helps you jump on the
right ladder without wasting any
more time going up the wrong one.
Let the center of your heart be your
guide!
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September 28th
At The Expo!
Chesapeake Conference
Center
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Showings, Showings, Showings
The average agent is typically
most vulnerable to crime when
interacting with unknown
clientele. While there are many
different safety strategies for
showing homes, vacant land,
commercial buildings, and model
homes, each have their own risks.
Safety Strategies for the
Commercial REALTOR®
Vacant office and industrial
properties present huge risks to
REALTORS® because they are
typically isolated from populated
areas, and are often difficult to
access. Check for security
cameras on the premises and
make sure that your office knows
where you will be, as Delaware
CCIM broker, Philip McGinnis
explains "security cameras will
not be very helpful if nobody
knows you’re there." Scout
locations early with phone in
hand. If possible, give a tour of a
vacant property from the outside
only. If you must go inside with the
client, tread carefully in case there
are unexpected people inside.
Surprising trespassers can
provoke rash and sometimes
dangerous reactions. Conduct a
Google search of potential
investors or tenants to look for
red flags. If there’s cause for
concern, but you don’t want to
lose a potential client, consider
running a full background check.
Vacant Land Strategies
These properties, even in urban
areas, can contain ditches, low
spots and construction debris,
which can pose an accident risk. It
is imperative that your office
knows where you will be.

When showing vacant land in rural
or remote areas follow these tips
from the REALTORS® Land
Institute (RLI): Animals may
increase your risk, beware of
snakes, wear boots and keep them
available in your truck or vehicle
to wear for protection. If a rock
needs to be turned over, pick up
the side facing away. Ticks can
cause huge health issues, during
the tick season, apply Permethrin
to your clothes. During hunting
season, wear bright colored
clothing and, at least, a bright hat.
Do not go out during firearm deer
season. A 30.06 bullet can carry
two miles. Wear red, blaze orange
or glow-in-the dark green. Finally,
get the make, model and color of
the car potential buyers will be
arriving in and make sure
someone knows where you are;
Have a person call you 10 minutes
after you should have arrived for
the appointment.
Model Home/Construction Site
Strategies
Personal safety basics like
wearing appropriate gear (e.g.,
hard hats, sturdy shoes) and
making sure the property has
adequate lighting are easy ways to
protect yourself. Maximize
visibility, if the home has curtains
open them. Use the HRRA safety
app, SafeShowings, to enable
distress signals to your emergency
contacts with your GPS location.
Develop a distress code so that
your office knows to send help if
you feel you are in danger.
Open House Strategies
Many of the strategies in this
article can be applied to open

house safety. If possible, always try to
have at least one other person
working with you at the open house.
Upon entering a house for the first
time, check all rooms and determine
several “escape” routes. Make sure all
deadbolt locks are unlocked to
facilitate a faster escape. Make sure
your phone is charged, check for signal
strength before you host the open
house.
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Welcome New Members!
August 2022

Nekisha S. Alston
Gifford Management Group
Felicia Y Baker-Davis
Pivot Real Estate
Erica Barner
Keller Williams Coastal Virginia
Kevyn Barnes
eXp Realty
Monique Barnes
Berkshire Hathaway Homeservice
Matthew J. Becker
eXp Realty
Laura Blackwood
Century 21 Nachman Realty
Amara P. Blechman
Berkshire Hathaway HomeServices
Jason Brinkley
RE/MAX Country to Coast
Samantha Brown
eXp Realty
Ralph Dempsey
G Daniels & Company
Zachary Fly
eXp Realty
Christine Franklin
Rose & Womble Realty
Madeline Fusco
Vacasa Real Estate
Donna M. Gray
Better Homes and Garden Native
American Group
Benito Guadalupe
ReWard Real Estate
Jeffry Guill
Swell Real Estate
Karen Hanbury
Rose & Womble Realty
Michael Heffner
The 757 Group
Joseph Hernandez
The Real Estate Group
Melinda Hernandez
Keller Williams Coastal Virginia
Marquita Holloway
Keller Williams Coastal Virginia
Haley Hudson
eXp Realty

Kavita Jablonka
Berkshire Hathaway HomeServices
Traneau King
Keller Williams Town Center
Sharon Leggett
Paragon Real Estate Group
Kyler J. McConaghy
Own Real Estate LLC
Tawanna McFarlin
Century 21 Nachman
Aminaah Moody
eXp Realty
Raeanna Newman
Rose & Womble Realty
Wayne Northern
eXp Realty
Bradley Norton
eXp Realty
Thalyta Oliveira
Keller Williams Realty
Ashley Orlando
NextHome Tidewater Realty
Shaquanna Parris
Berkshire Hathaway HomeService
Tiffany Paur
Keller Williams Town Center
Crystal J. Phillips
Swell Real Estate Co
Brittany Primmer
ReWard Real Estate
Daniel Rodriguez-Cartenas
Austin James Realty
Nicholas Rohde
Aweigh Real Estate
Lisabelen Sanchez
Atlantic Sotheby’s International Realty
David Saunders
G. Daniels & Company
Matthew Simms
Keller Williams Coastal Virginia
Basia A. Stansbury
Exit Realty Professionals
Gary Stewart
eXp Realty
Monica Surace
Better Homes & Gardens Real Estate

Stacey A. McDowell Taylor
eXp Realty
Brittany Tomlin
Better Homes & Gardens Real Estate
Robert Tompkins
Berkshire Hathaway Homeservice
Jonathan Turner
Hulett & Associates
Virginia Van Camp
Berkshire Hathaway HomeService
Jacquelyn Vanderpool
ERA Real Estate Professionals
Daniel Wessling
Keller Williams Town Center
Alphonso Williams
Keller Williams Elite 757
David Williams
Century 21 Nachman Realty
Tasha Williams
Keller Williams Coastal Virginia
Bonita Wise
Keller Williams Elite 757-WB
Chase Womack
Keller Williams Coastal Virginia
Kyle Yeatman
Long & Foster Real Estate Inc
NEW SECONDARY MEMBERS
Anderka Regal Ross
Anderka Regal Ross Realty
Elizabeth Beth Dalton
Long & Foster
David Kolakowski
Real Broker LLC
NEW BROKER FIRM
Anderka Regal Ross Realty
Anderka Regal Ross
NEW SECONDARY BROKER FIRM
Long & Foster
Elizabeth Beth Dalton

NEW AFFILIATE MEMBERS
Anderson Legal Group PC Jeff Anderson
Bay Tax Accounting Cinzia Stover
Blue Box Auction Gallery Jim Weigl
Chartway Federal Credit Union Adnalys Hall-Rodriguez
D.R. Horton Victoria Clark
Interlinc Mortgage Fay Silverman
Mid-Atlantic Home Inspections Brandon Gentry
New York Life Kevin T. Moran
Smart Admin Services Shoshana Marziano
Viking Title & Escrow LLC Beth Driscoll
Virtual Tidewater Rosalind Boyle

