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FROM THE CHAIR

Finding your balance…one
benefit at a time

H

appy June! What a wild six months of 2022

Did you know that besides health care options,

so far, right? Real estate "seasons" disap-

you can get life insurance discounts, supplemental

peared. It also appears that the sense of

health insurance discounts and my absolute favorite:

rhyme or reason for a lot of things did, too. Ever

unlimited Tele-Health visits for you and your entire

changing…our industry!

immediate family for only $7 per month!? That has

You

know

what

didn't

disappear?

Stress.

Expectations. Change. Opportunities. As cyclical as
the real estate market is, so goes our busy lives
Barbara Sgueglia

value that the National Association of
REALTORS® (NAR) has negotiated

times of growth, the times of joy, the
times of loss, the times of lessons.

Chairman of the

The rush to get it all done. The

Board

demands of home and work.
Sound doom and gloom?
It isn't meant to. In fact, it
takes a very special person
to manage a career in real
estate. We work to achieve
balance, but we often fall
short. The debate continues
on whether or not balance is
achievable. Surely, it depends on

It took me under 3 minutes to register my whole
family. Eight-four dollars per year is an amazing

and businesses. The ups and downs, the

2022 HRRA

saved my family a fortune!

It takes a
very special person
to manage a career in
real estate. We work to
achieve balance, but
we often fall short. The
debate continues on
whether or not balance
is achievable. Surely, it
depends on who
you ask.

for us! Imagine how much time
you gain by not driving to and
fro and waiting on a doctor's
visit!

It

is

wonderful!

(Sidenote: Mental health and
dermatology specialists are
available for an additional
fee!) Learn

more

about

TeleHealth at https://www.
nar.realtor/realtor-benefitsprogram/personal-insurance/
members-telehealth.

Wanna keep up with the latest trends

who you ask.

in our industry? Inman Select is a great

One thing is for sure: People who

read! Take a 15-minute break during a busy day,

strive to be the best they can be have to work
hard on balance. Fortunately, I have some tips and

enjoy the breeze outside and learn from some of the

thoughts for you!

industry's finest! Get your subscription brought to you

First, you'll notice that in 2022, HRRA has held
fewer in-person events. We appreciate that your time

by Virginia REALTORS® at https://virginiarealtors.
org/inman-select/. It’s included in membership!
Raise your hand if you believe technology is the

is incredibly valuable.
For 2022, I asked the committees to focus more on

best and worst invention in all of ever? Whew. I tend

quarterly events with more robust programming. This

to share that thought most days. But the Virginia

has allowed our staff to focus less on "going through the

REALTORS® Tech Hotline has been incredible on

motions" and more on bringing you quality speakers

many occasions. They can help with all kinds of

and relevant topics. Committee and council meetings

hardware and software and network issues, and they

have shifted to the planning of forums, rather than a

even will make recommendations for purchases or

forum for each meeting. Our committees and councils

upgrades. They are U.S. based and have English- and

along with their appointed staff liaisons have done an

Spanish-speaking analysts. Hours are 9 a.m. to 8 p.m.

INCREDIBLE job and deserve a HUGE thank you!

Monday through Friday and until 5 p.m. Saturday.

What are some other ways to work toward balance
and self-care? Well, let's see what your REALTOR
membership offers you!

®

You can reach them at 1-800-276-4216. Unlimited
help is FREE to members.
(continued on page 40...)
Hampton Roads REALTOR® • June 2022

3

CEO CORNER

National Homeownership Month
and REALTOR® education: fulfill
dreams, build expertise

J

Dr. Dawn Kennedy,
CAE, RCE, C2EX,
GREEN, ePRO

HRRA CEO

une is National Homeownership Month. The
National Association of REALTORS® (NAR)
encourages all REALTORS® to participate in
the celebration with the American Property Owners
Alliance by joining the conversation on home
ownership on social media.
We encourage you, and your clients, to use their
digital toolkit: Digital Toolkit - American Property
Owners Alliance, #OwnersandNeighbors to
amplify your voices.
While I typically like to write
from the heart, in this CEO
Corner I would like to share
an article that I thought
would be of interest to all
of you. The following is
quoted from the “National
Today” (2022):

the housing market, the U.S. government created
the Home Owners’ Loan Corporation in 1933, the
Federal Housing Administration in 1934, and the
Federal National Mortgage Association (now known
as Fannie Mae) in 1938. All these institutions took
homeownership to new heights and helped prevent a
crash in the housing market.
“What changed the face of the housing industry,
along with that of the American economy, was
the G.I. Bill of 1944. This bill provided
subsidized mortgages for the veterans
of World War II. Another milestone
in the history of American housing
came when Congress passed the
Fair
Housing Act of
1968. The Act was signed by
President Lyndon B. Johnson
and banned discrimination in
housing based on religion, race,
gender, and national origin. It
came into being only a few days
after the assassination of Martin
Luther King Jr.
“In its 87 years of existence, the
Federal Housing Administration (FHA)
has saved America an almost $4 trillion
loss of household wealth. It has helped more than
44 million citizens to become homeowners.
“National Homeownership Week began in 1995,
which was a strategy of the administration under
President Bill Clinton to increase homeownership
across America. Later, in 2002,
President George
W. Bush expanded the period of observance from a week
to the entire month of June. National Homeownership
Month reinforces the belief that owning a home is one
of the steps towards achieving the American dream.”

National
Homeownership
Month reinforces the
belief that owning
a home is one of
the steps towards
achieving the
American dream.

“HISTORY OF NATIONAL HOMEOWNERSHIP MONTH
“Most Americans had no
way of really owning a home
in the 1800s. Mortgages became
common only after the U.S. banking
system came into being after the 1860s
National Bank Acts.
“During the time of the Great Depression, the
banks did not have any money to lend and the
average borrower didn’t have any cash. As a result,
people couldn’t afford to buy homes, while existing
homeowners often failed to pay their debt. To stabilize

As a final note, I know many of you are working
twice as hard to accomplish a sale due to the
housing shortage. We want to help you address this
phenomenon successfully.
Last month HRRA offered the Seller
Representative Specialist, or SRS, designation class,
a two-day course designed to increase listings. (See
(continued on page 41...)
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A Picture is Worth 1,000 Words
RECENT PHOTOS OF HRRA MEMBERS AND EVENTS

Ready, set…build!
Anatomy of a Home students now know how to construct a dwelling from the ground up. From foundation to attic, curing concrete to
picking finishes, Anatomy of a Home students spent a rainy May day in the HRRA classroom, followed by a sunny hard-hat tour on site at
Chesapeake’s Hickory Manor soon after, learning the million details that take a home from concept to move-in. Students raved about the
class, with some even wanting to take it again. Thanks to HRRA’s New Homes Council for presenting the sold-out course taught by builder
Jeff Ainslie and to Tidewater Homes Funding for sponsoring lunch to fuel the learning. Look for Anatomy of a Home to return this fall!
– Victoria Hecht, Vice President of Communications, Public Relations and Media Relations

Hampton Roads REALTOR® • June 2022
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Pride Month and
homeownership: Thank those
who make a difference

I

Jay Mitchell, ABR,
AHWD, C2EX, CRB,
CRS, e-PRO, GRI,
MRP, RSPS, SFR,
SRES

2022 Vice ChairFinance

6

t is Pride Month…which gives us another formal
opportunity to recognize the importance of Diversity, Equity and Inclusion.
It has not always been this way, though, has it?
In 1989, my (now late) partner and I decided
to purchase a house in Norfolk. We had not been
together very long, but we knew that we wanted to
build wealth together and to be able to have
that piece of the American Dream.
We were naïve and did not realize
how difficult it would be for two men,
not related.
We engaged a REALTOR®,
as we were not in the real
estate business, and knew we
wanted a professional to help
us. She was very good and
understood the mission. We
were willing to buy the worst
house in the best neighborhood
we could afford because we were
willing to do the work to grow our
investment.  
We searched and, of course, found
the property we needed. It was a great little
house, about 50 years old, and needed everything. We
went to see the loan officer recommended to us. The
loan officer (who still practices here) said, “Only one of

Hampton Roads REALTOR® • June 2022

you can buy this house because you are two men, not
related.”
We both had good jobs, decent incomes. We found
another loan officer who was willing to move forward
with us.  
House under contract, inspector shows up. I will
never forget him. He was marvelous and accepting
and guided us through the process, welcoming
our questions and our input, and he
congratulated us on the purchase
and wished us only the best.
Fred Simmermon has since
gone on, but we used him
again and again for other
purchases over the years.
He “got it” and, in fact,
liked that we were a couple.
Maybe it was his CIA
background that helped him
understand.  
On to choosing someone
to close the transaction…an
attorney (who still practices here)
told us, “I can’t close this transaction
because you are a gay couple.”
We expressed to counsel that it did not matter—
we could take possession as joint tenants and be on
our way. The attorney refused. We found another one
who had no issues.  
In the 10 transactions that followed over the
years, we had varying degrees of discomfort in the
processes. Some “professionals” simply refused
to work with us. We moved on and faound others
who would.
Acceptance could be harder to find, but there are
many who took a stand to be above the fray and the
common thought. They made all the difference!
Today, I am newly married. My husband and I
have two houses to sell and plan to buy or build. We
have people standing in line to help get things done for
us. Our world has changed. Patience and persistence
have paid off, finally.  
It is Pride Month…which gives us reason
to celebrate and thank the people who make
a difference! ⌂

Acceptance
could be harder to
find, but there are
many who took a
stand to be above
the fray and the
common thought.
They made all the
difference!

Keeping current on state, local
elections

E
Jimmy Jackson

Chair, Government
Affairs Committee

lection season is heating up, and redistricting in
Virginia has made this election year even hotter! What does redistricting mean for the Southside? Here are some highlights.
The 2020 Census caused the electoral map of
Virginia to be redrawn. That means that some of the
new districts will see incumbent candidates facing off
against each other. In others, there will be an opportunity for leaders to emerge.
The overall feeling in Richmond is that party representation is evenly distributed, and the new districts
will make Virginia elections fairer. Election officials
are still working with the state to clearly identify who
currently represents your interests now that the maps
have changed.
One thing that has not changed is that we will
vote on U.S. Congressional offices this year, commonly
known as the mid-term elections. The U.S. House of
Representatives comes up for election every two years.
On the local level, there have been some changes
in districts, too. We will detail those changes by community in upcoming articles. This month we will talk
about Chesapeake.
In Chesapeake, voters in Congressional Districts 2
and 3 consider candidates in the June 21 Primary and

the Nov. 8 election. Also, City Council members will be
up for election in November every other year.
This year, Chesapeake citizens will consider candidates for vice-mayor and five City Council seats. The
Chesapeake School Board members are elected atlarge to represent the entire city. This year six of the
nine board positions will be on the ballot.
Constitutional officers include elected positions to
clerk of court, commissioner of revenue, city treasurer,
sheriff and commonwealth’s attorney. Although these
are elected offices, they will not appear on the ballot in
Chesapeake until 2025. Those races are something to
look forward to.
Why is this information important? In this current
political climate, it’s important to understand who represents the city, school board and other offices so that
you can make voting decisions with knowledge about
which candidates will best represent our industry, our
clients, and yes, us.
The Government Affairs Committee is committed
to vetting all the candidates and will keep you updated
on their support for REALTOR® issues. The political
climate on the Southside is hot, and we are here to review all the sizzling candidates and issues. ⌂
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Achievable ways to attain
real-estate work-life balance

I

think we can all agree the past two-plus years

assure them they are in good hands. Otherwise,

have been quite a ride on many levels. The

they are going to call you.

demands of the industry have been like no other

time, as have the challenges such as getting in the

•

routine of a schedule of both remote and office work.

Know when it’s time to hire help. You should
know when it’s time to bring on an assistant or

While most of us learned to operate our business

transaction coordinator.

from home, ultimately, I think that I caused us
to feel more burnout. Everything going
Tina Holt

•

on under one roof; there is no outlet.

Go back to the office. Getting back
into the office and protecting your

Learn the
loved ones at home from feeling
power
of
“no.”
of our time, our relationships
like they live in your office
Billionaire Warren
suffer, as does our well-being.
is sure to create less stress
Work-life balance is so
for those at home (and less
Buffett said, “What
hard…and so important. For
burnout for you). It’s also
separates successful
those seeking that balance,
beneficial to be amongst
people from everyone
here are a few suggestions:
colleagues who understand
else really comes down
your challenges.
to a two-letter word.”
• Prioritize your time. We
He is extremely
all know what we must do,
• Self-care. It is not self-indulprotective of his
gence; it is self-preservation. Acshould do and wish to do.
cording to Google Trends, searches
Be sure to carve out sufficient
time.
When work takes up most

Vice Moderator,
Owners/Managers
Council

for “self-care” have doubled since

time according to the task.

2015. We have an epidemic of anxiety and
•

Set clear and concise boundaries and make

depression. It’s imperative to take care of yourself

them known. Inform your current clients if you

so that you can be healthy and do your job to the

have a day off planned, vacation, etc. Let them

best of your ability.

know who will be taking over your business and
•

Learn the power of “no.” Billionaire Warren
Buffett said, “What separates successful people
from everyone else really comes down to a twoletter word” He is extremely protective of his time.
Adding to that, Steve Jobs once said, “I’m
actually as proud of the things I haven’t done as
the things I have done. Innovation is saying ‘no’ to
1,000 things.”
We have all experienced success, loss and

everything in between during or resulting from the
pandemic. It’s as though we’ve been tossed around
in a giant tumbler. Let’s make the decision to come
out refined.
May each of us offer ourselves and others grace
for the past and current challenges we navigate in this
changing market.

8
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⌂

Caution, brokers: “Social Media
Nightmares” ahead
HRRA’s Owners/Managers Council Broker Breakfast took a
May deep dive into avoiding “Broker Social Media Nightmares,”
especially regarding Fair Housing violations, with Williams
Mullen attorney Yiorgos Koliopoulos, the Fair Housing Alliance’s
Regina Chaney, and HRRA Professional Standards administrator
and CEO Dr. Dawn Kennedy.
Presenters stressed that brokerages need a social media
policy to avoid sticky and potentially libelous situations, and all
should be well versed in the REALTOR® Code of Ethics, especially
Articles 10, 12 and 15.
Thanks to Atlantic Bay Mortgage Group, Pollard
Environmental and US Bank for sponsoring May’s Broker
Breakfast.
Next up, if you’re a HRRA broker, manager or owner, register
now for Aug. 9’s Broker Breakfast (HRRA.com/brokerbreakfast),
featuring internationally renowned speaker Terry Watson on
the subject “Avoiding Broker Roadkill,” from 8:30 to 10 a.m.
at HRRA.
Afterward, stay for Watson’s “Recharge, Refocus, Reengage”
from 10:30 a.m. to 1 p.m. ($49, with a box lunch included).
Learn more and register at HRRA.com/TerryWatson. – Victoria
Hecht, Vice President of Communications, Public Relations and
Media Relations

Hampton Roads REALTOR® • June 2022
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Life’s a beach…property
management should be, too!

W

ork should never come home with you. Yes,

But what is the price of peace of mind and

I said it. And it especially applies to the

spending time with your family or doing what you

field of property management where so

love to do? Work will always be there.

many people allow it to take over their entire lives.

I’m not going to go into the details of every system

But our side of the industry is different from the sell-

you can implement because anyone can email me at

ing side of the industry and should be treated as such

any time for suggestions, but I will tell you the No. 1

-- Monday-Friday from 9-5.

way to reclaim your time: Stop wasting your time on

Why? Because you deserve to have a life
Phil Kazmierczak

the phone.

outside of work. There’s a reason why

Not only does running your business

solely via email save you time and
I was truly
help you multitask, but it also
honored to win
can help you out legally. (Note:
Distinguished Property
Please be aware that any time
Manager of the Year for
you put anything in writing
2021. The people I’ve
that contradicts a lease or
spoken to think that it
management
agreement,
takes working 24/7, little
you can unknowingly be
time off and no work
changing the terms of
life balance, but the
your agreement.)
exact opposite
Stop accepting prospective
tenant calls. Stop accepting
is true.

the employee churn rate in our
Moderator, Property

industry is so high. It’s because

Management and

“we” treat everything like an

Leasing Council

emergency

because

we’re

scared of something like a
bad Google review.
What if I told you that
you could work 40 hours a
week, max? What if I said
you can do your entire job
sitting in your pajamas on
your couch binge-watching the

newest Netflix true-crime drama?

tenant calls. Explain to your owners

It’s possible.
The

property

that they should email you for a faster
management

companies

response. Do not give your personal cell phone

that are taking advantage of technology, remote team

number to tenants, and avoid giving it to owners, too.

members and outsourcing are already operating

(If you sell and engage in property management, this

this way.

may not be totally possible, but you do not have to

I was truly honored to win Distinguished Property

respond with a phone call.)

Manager of the Year for 2021. The people I’ve spoken

Unfortunately, none of those groups understand

to think that it takes working 24/7, little time off and

the concept of “business hours” because everything is

no work life balance, but the exact opposite is true.

an emergency.

I’m able to succeed because of our systems that allow
me to have the work/life balance that I want.

Want to know a secret? I don’t keep my work
email on my phone. Seriously! When I’m going to be

Showings? There’s an app for that. (Several,

out of the office for a while during the workday, I will

actually.) Inspections? There’s a company for that.

toggle it on roughly once an hour to ensure I’m not

After-hours issues? There are outsourcers for that.

missing anything important. This way, when I’m not

What exactly do you need to be doing that you

at work, I’m not working.

can’t get done in an eight-hour workday? Nothing.

We live at the beach, and your lifestyle should

The first step is to invest in yourself by investing

reflect that. I challenge you to make one small

in your company. Stop trying to do everything

change in your business today to free up more of

yourself. Can the money be nice by doing everything

YOUR time.

⌂

yourself? Absolutely!

Hampton Roads REALTOR® • June 2022
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The New Homes Council…then
and now

T

Monique McClellan

Moderator, New
Homes Council

12

he New Homes Council. That’s just for new
communicate with buyers when they ask, “What comes
homes agents, right? Nope! (Well, maynext?” It also assists with prediction of delivery dates
based on the stage of construction (although supply
be initially.) Let’s take a quick walk down
Memory Lane.
chain delays are still affecting those dates).
About 20 years ago, the Tidewater Builders
The Anatomy of a Home course explains a home’s
components and systems and their benefits. The
Association (now Coastal Virginia Building Industry
Association) dissolved its Sales and Marketing
new-construction process can feel overwhelming to
a buyer. An educated sales agent is better
Council, which was the networking and
able to communicate effectively with the
education source for local new homes
buyer about the construction process,
agents. In turn, a group of agents
The New
which typically results in a more
formed the New Homes Council.
Homes Council brings
satisfying result for all involved.
Over the years, the Hampeducational opportunities
In addition to the fall
ton Roads REALTORS® Assoto all HRRA members,
Anatomy
of a Home course,
ciation (HRRA) New Homes
including Anatomy of a
the
New
Homes Council
Council events evolved from
Home, Blueprint Reading,
is
planning:
a resource for new homes
National Association of Home
• Blueprint
agents to a way to eduReading,
Builders’ Certified New Homes
cate, inform and network
Architectural
and
Site
Sales Professional (CSP)
with the entire REALTOR®
Development
Plans,
date
to
and Principles of Residential
be
determined:
In
this
fourcommunity.
Marketing (MIRM), in addition
hour course, learn how to read
The
New
Homes
to various workshops
and
understand architectural
Council brings educational
featuring experts in the
and
site
development plans with
opportunities to all HRRA
new-construction
a
focus
on
what’s
important to your
members, including Anatomy of a
industry.
clients, such as the ability to identify
Home, Blueprint Reading, National
the location of transformers, streetlights
Association of Home Builders’ Certified
and fire hydrants on a site plan.
New Homes Sales Professional (CSP) and
The course also teaches the impact of
Principles of Residential Marketing (MIRM), in
buyer-driven change orders on things like loadaddition to various workshops featuring experts in the
bearing walls and recessed lighting. Each of
new-construction industry.
the major touch points of the course is driven
In May, the New Homes Council presented the
by customer experiences. This course provides
Anatomy of a Home course, a collaborative effort
agents a skill set to explain site development
between two local building companies and the council.
and construction details that often must be
(See coverage on Page 5.) Jeff Ainslie of The Ainslie
completed prior to or during construction.
Group taught the class, and Dragas Companies
Class size is limited since each registrant is
provided hardhats and hosted the on-site/field trip
provided a set of blueprints and an engineering
portion at Hickory Manor in Chesapeake.
scale to use during the class. CE Credits available:
This sold-out class had Anatomy’s largest turnout
4 HR CE Related or 2HR PL ST Current Industry
yet! There was so much interest that the council is
Issues & Trends.
already planning another class for the fall. (As much
• HRRA Expo, Sept. 28, 11:30 a.m. to 3 p.m.,
as New Homes would love to do a summer Anatomy
Chesapeake Conference Center: The Expo
class, it doesn’t want anyone melting in the heat
has grown from a small event at the Khedive
during the on-site portion.)
Shrine Center to a wonderful educational conferSpeaking of the weather, which did not cooperate
ence and trade show tapping the creative talents
with plans for a one-day course, the council is grateful
and expertise of a wide range of builders, HRRA
to those who came back for a “day two” for the on-site
REALTORS® and Affiliate members with over
portion. Seeing the bones of a house and having two
builders there to identify and explain the components
40 exhibitors!
is a valuable experience.
The Expo grows larger each year thanks to
How can you benefit from Anatomy of a Home?
the support of agents, builders and Affiliates.
This course, which is eligible for 8 CE Related credits,
This year’s theme is “Let’s Pawty: For the Love of
educates REALTORS® about the sequence of events
Pets.” Limited exhibit space and sponsorships are
still available. Stay tuned for more details. ⌂
in which a home is built. It enables them to better

Hampton Roads REALTOR® • June 2022

Year-over-year median sales
prices rise, sales fall, in April

Y

Victoria Hecht

Vice President of
Communications,
Public Relations and
Media Relations

ear-over-year median home sales prices conApril 2022 pending sales, at 1,044 transactions,
tinued to rise in the Hampton Roads region
reflected the greatest year-over-year change
in April, with strong growth in nearly every
(-57.8%), or 1,400 less than the previous April. Each
city, according to the Hampton Roads REALTORS®
local market reported a sharp decline in pending
sales, with the greatest being Isle of Wight
Association’s newly released April 2022 Mar(-71.4%), Portsmouth (-69.8%) and
ket Indicators Report (https://hrra.
Chesapeake (-58.7%).
com/wp-content/uploads/2022/05/
Regionally,
Year-over-year active listHRRA-Market-Indicators-Reportthe median home
ings for April, at 2,819, deApril-20221899.pdf).
sales price rose 11.3% to
creased a modest 3.5% – just
Regionally, the median
$334,000, with the greatest
101 fewer listings. Across
home sales price rose 11.3%
increases in Suffolk (13.4%),
the region there were 1,846
to $334,000, with the
Portsmouth (11.6%) and
new listings on the market
greatest increases in Suffolk
Virginia
Beach
(11.3%).
in April, or about 1,000 less
(13.4%), Portsmouth (11.6%)
Putting the increase in
(-35.7%) than a year ago.
and Virginia Beach (11.3%).
perspective, Suffolk’s home
Average days on market fell
Putting the increase in
median sales price grew to
26%, to 19 days for singleperspective, Suffolk’s home
$375,000, compared
family detached homes and
median sales price grew to
to $330,750 in
15 days for townhomes and
$375,000, compared to $330,750
April 2021.
condos, in the April year-to-year
in April 2021.
comparison. The April 2022 days-onRegionally, April’s year-overmarket average for single-family detached
year sales fell 12.7% regionally – to 2,013,
homes tied June 2021’s low of 19 days, while the
or 294 fewer sales than the previous year – but,
April 2022 townhomes/condos days on market was
historically, remain stronger than an average April.
slightly up – from 14 days – in March 2022.
The greatest decline was in Virginia Beach, with 209
Months of supply, or the number of months it
fewer sales (-23.6%), followed by Norfolk (-16.8%), Isle
would take for the region’s current inventory to sell
of Wight County (-12.7%) and Portsmouth (-5.3%).
at the current pace, was 1.3 months for single-family
Sales, however, grew 15.8% in Southampton County.
detached homes, down 6.8% from April 2021’s 1.4
months. In 2020, it was 2.7 months.
Other key year-over-year takeaways for April:
• The region’s median list price grew 9%.
• The region’s median Sold/Ask Price Ratio was
102.2%, or up 1.5%.
• The region’s Sold Dollar Volume was $761,800,000,
or a 3.3% decrease.
Virginia Beach, with 677 transactions, had the
greatest total sales for April, followed by Chesapeake
(486) and Norfolk (346).
The Hampton Roads Market Indicators Report is
custom prepared for HRRA by Virginia REALTORS®.
View the complete report at https://hrra.com/wpcontent/uploads/2022/05/HRRA-Market-IndicatorsReport-April-20221899.pdf. ⌂
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What to do when no apples-toapples comps are available

A

Christopher Perry

Moderator, Appraisers
Council

ppraisers field terrific questions every day,
with a significant portion of them about comparable selection. Consider this one.
Agent: “I have a townhouse-style condominium
coming up, and I can’t find enough comps to price it.
There are other condos, but they are not connected.
Can I use them?”
It’s always better to use an apples-to-apples
comparison, but sometimes there just aren’t enough
apples. When this happens, you might be able to use
other styles as long as it’s reasonable that buyers in
that segment would consider both styles.
In this case, would a buyer consider a condo that
has a party wall and also consider a condo with a strip
of grass between the units? I would argue that they
would. If the condo without a party wall sells for more,
a style adjustment could be made. The sale is still a
good data point.
This issue frequently arises in the North End
regarding two-unit condos. While they are clearly

condominiums, each owner is responsible for
individual maintenance, and the units generally
function as single-family homes.
Would a buyer in the North End consider a twounit condo and a similarly functioning single-family
home? Again, I would argue “yes.”
Still, this is the exception to the rule. You can use
comps like the ones outlined above, but you shouldn’t
use these comps alone. You would still need at least
one comp that is like the subject. Go back a little
further in time (generally don’t go further than one
year) and expand the distance until you get the data
you need.
Here’s the big takeaway. If a buyer in your home’s
segment would also reasonably consider purchasing
the comp, you should be able to use it.
You can’t compare a high-rise condo to a singlefamily home, but slight differences can be adjusted for
and still render good data. ⌂

757-716-7557 | MrRooter.com
Plumbing should work, which is why
we’re available day and night. 24/7 sink,
shower and toilet emergency services.
There’s a reason they call us Mr.®

©2020 Mr. Rooter LLC. All rights reserved. All Mr. Rooter franchise locations are independently owned and operated.
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“That’s Who We R”
REALTOR® Spotlight
WHO: Seba Walters, REALTOR® with
Coldwell Banker NOW (Franklin)

are serious about your job and what you
do. This is like having a master’s degree
and not just an associate’s degree in
real estate.

HRRA MEMBER SINCE: 2019

REALTOR ACTIVITIES/ACCOLADES:
I am a HRRA 2021 Circle of Excellencesm
Silver Award winner and am in the
inaugural class of the Hampton Roads
REALTORS® Association Candidate
Institute.
®

COMMUNITY INVOLVEMENT: I
try to be as outgoing and informative
as possile. We as a team at Coldwell
Banker NOW (Franklin) have a lot we
do with the communities. We sponsor
parades, banners for local graduates on
light poles, and support the Chamber
of Commerce and lots of job fairs. Our
company does many things for all
communities across the board, and
I try to be as involved as possible on
every level…giving and educating the
communities in ALL cities on home
buying and giving someone their chance
at the American dream.

I CHOSE TO BECOME A REALTOR®
BECAUSE: I see the difference the “R”
truly makes. It lets people know that you

FAVORITE REALTOR® BENEFIT:
Being able to take advantage of the
many education trainings that are
offered. With many programs and
community activities, it’s nice to see all
REALTORS® joining in on the many
things that are happening.

FAVORITE HRRA ACTIVITY AND
WHY: Although it is a new program, the
HRRA Candidate Institute I think will
be my most memorable to date. It has
given me the ability and desire to be
more. I want to not only be a wonderful
REALTOR®, but I want to help to make
all REALTORS® feel they have a voice
in decisions. I want to be one they know
they can call and say, “Will you stand
with me to help get me heard because I
have something important to say?”

Seba
Walters
my home-buying decisions where I raise
my children or the place I rest my last
days,” and so many other circumstances.
REALTOR® to me means I am not
just dedicated to my job but dedicated
to being the best in my job so I can
represent my clients to the very best of
my abilities.

BEST PIECE OF ADVICE FOR
FELLOW REALTORS®: Remember this
is not about a paycheck. This is about
people putting the biggest (purchase)
decision of their lives in your hands.
This is your representation of not only
your company but you as a person.
Paychecks will come, but if you want
those clients to bring you years and
years of loyalty, treat them like family.
They are more than just a paycheck. The
best advertisement you could ever get
is someone’s word of mouth from true
personal experiences.

I AM PROUD TO CALL MYSELF A
REALTOR® BECAUSE: I represent
agents that strive not to just do their
jobs, but to do and be the best at what
they do. I represent the person who
says, “I need the best to help me with

Nevermind asking for recommendations on social media...
Your search ends here! “Find an Affiliate” at HRRA.com
Hampton Roads REALTOR® • June 2022
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5 self-care tips for the
busy REALTOR®

A

life of a real estate agent, you are probably aware of
self-help guru once said, “If you love what
the daily frustrations. When you’ve been on the go
you do, you’ll never work another day in your
since morning, you haven’t had a decent meal, your
life.” That may be true, but real estate agents
phone battery is dead, and you’re barely surviving by
are busy people!
gulping down yet another coffee.
It can be easy to underestimate how hard you’re
To counteract this, set up a morning routine that
working when you love what you do. A car will keep
involves eating a nutritious breakfast. Have
running until it runs out of gas or something
water and healthy snacks in the car. Have
breaks down. You are like a car. You
a go-bag with chargers, pens, paper,
need to fill up with gas from time to
Ashley McDougal
contracts and brochures. Have
time and stay on top of routine
Stop thinking
food in the fridge to prepare a
maintenance. If you don’t,
of
self-care
as
an
Chair, REALTOR®/
quick meal at the end of the
you might find yourself
additional thing you
Lawyer Committee
day instead of ordering in.
breaking down.
must
do.
You
don’t
have
Think ahead about what you
Self-care is about makto choose between
can do to minimize chaos in
ing sure you feed your mind,
working hard and taking
your daily life.
body, and soul so that you
care of yourself. A great
Focus on daily decisions
can keep going and avoid the
and actions: Life is a series
risk of burnout.
way to do this can be to
of
small decisions, not one
Here are 5 helpful tips to
find a park and go for a
dramatic
accomplishment.
keep you going!
walk while calling
We are taught to set ambitious
Find your why: The
back clients.
goals…close 100 deals by the end
obvious reason we have jobs is that
of the year or lose 50 pounds.
we need money to live. We need to
However, to achieve big goals, you
keep a roof over our heads and food on the
need to make hundreds of decisions and take
table. However, there are only so many hours in
many actions. Call back five clients a day, spend 15
a day that we can work, and the more hours we work,
minutes reading, drink water instead of a soda, and eat
the less time we have for family, friends and ourselves.
a nutritious breakfast instead of grabbing something
You need to have a clear why that goes beyond
at a drive-thru.
making more money. These are your life goals and the
Review the big goals once a quarter but focus on
kind of life you want to live with the money you earn.
daily decisions and actions that make each day more
Your why could be to buy a home, to be able to travel,
positive and successful. Remember, a journey of a
to have enough money for retirement. So, look beyond
thousand miles consists of a lot of steps, Keep putting
the commission checks and focus on your goals and
one foot in front of the other and you’ll get to your
create the life of your dreams.
destination.
Set yourself up for success: In the busy, chaotic
Incorporate self-care into your day: Stop
thinking of self-care as an additional thing you must
do. You don’t have to choose between working hard
Friendly, expert service from your
and taking care of yourself. A great way to do this can
local home loan professionals
be to find a park and go for a walk while calling back
The professionals at Caliber Home Loans, Inc. are committed to
clients.
helping homeowners and homebuyers find loan options that fit
Other options include blocking time for a yoga
their needs. Whether you’re purchasing a new home or refinancing,
we can help you find a solution that is right for you.
class or a workout at the gym in the middle of the day,
spending 5 minutes meditating or doing breathing
For more information on how we
can assist you, contact a member
exercises while waiting for a client, or just having the
of our team today!
discipline to step away from your laptop while eating
Virginia Branch: 757-612-3500 | www.caliberhomeloans.com/virginiabeach
your lunch.
The end-of-day round-up: A great tip that
David Burchett NMLS# 457783 629 Phoenix Drive, Suite 175 Virginia Beach, VA 23452. Caliber Home Loans, Inc., 1525 S. Beltline Rd Coppell, TX 75019 NMLS
ID #15622 (www.nmlsconsumeraccess.org). 1-800-401-6587. Copyright © 2018. All Rights Reserved. This is not an offer to enter into an agreement. Not
all customers will qualify. Information, rates, and programs are subject to change without prior notice. All products are subject to credit and property
approval. Not all products are available in all states or for all dollar amounts. Other restrictions and limitations apply. #28123_VA.

(continued on next page...)
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GAD VIEW

Hot politics

T
Stacey Mason

Vice President of
Government Affairs

independence and freedom from a monarchy and form
he weather is heating up, and so is politics.
a government of the people.
Since the 2016 election, it seems like the AmerGo forward another 100 years, and President
ican electorate is more and more divided on an
Abraham Lincoln emphasizes a government “of the
issue that all should fundamentally agree on.
people, by the people, and for the people.”
What is that issue? Voting and our place
Travel 100 more years into the fuin shaping policies that affect our counture and Civil Rights legislation
try, our industry and our lives.
Did you know
makes all things, including the
I think it’s important to go
that Virginia is the
vote, a right for all Americans.
back to the fundamentals in
birthplace of American
So, what happened? The
order to help us understand
great democratic experiment
how we got here. Forgive the
democracy? That’s pretty
is in danger of collapse.
history lesson, but the more
cool! According to the
From the GAD view, it
I speak to people, the more
Jamestown Settlement
seems
like we stopped talkI understand that many do
& American Revolution
ing
to
each other, stopped
not understand how our
Museum at Yorktown, in
taking the time to undergovernment was meant
the year 1619, the first
stand each other, and foto work.
representative
assembly
cused only on what makes us
In other words, if you
in America met to
feel good. The pandemic isodon’t know what’s broke, you
write some of the
lated us even more. We are still
can’t fix it. So here goes.
colony’s laws.
emerging angry, scared, depressed
Did you know that Virginia is
and confused.
the birthplace of American democWhat to do about it? Let’s chat. It
racy? That’s pretty cool! According to the
seems simplistic, but in our industry, taking the
Jamestown Settlement & American Revolution
time to get to know our clients, colleagues, legislators
Museum at Yorktown, in the year 1619, the first repand neighbors is critical to our success. We can be the
resentative assembly in America met to write some of
model of civility to everyone else. We can set a new
the colony’s laws.
trend of kindness, compromise and generosity. We
For the last 400-plus years, Virginia has led the
can model how to give people the benefit of the doubt.
way in continuous representative government. Now
In summary, we can cool the temperature of discord
that’s hot!
in politics.
Culturally, it was important to the survival of the
We can go forward by remembering the past.
Jamestown colony for the citizens to work together
Abraham Lincoln wrote, “With malice toward none,
and agree on how the representational government
with charity for all, with firmness in the right, as God
would work.
gives us to see the right, let us strive on to finish the
Let’s fast forward about 100 years. Founding
work we are in, to bind up the nation’s wounds.” ⌂
fathers Thomas Jefferson, James Madison, Patrick
Henry and other prominent Virginians would declare
(continued from previous page)
might work for you is an end-of-day routine to transition from
work to home life. Before leaving your office or car at the end of
the day, spend 5 minutes reflecting on the appointments, viewings
and calls you had that day and jot down any outstanding to-do
items for the next day. Once you’ve got those swirling thoughts
out of your mind and into your calendar, you can shut down after
a busy workday and enjoy a relaxing evening.
For more tips and resources, visit the National Association
of REALTORS® at https://www.realtor.com/marketing/resources/
self-care-tips/, or research the topic of self-care online. Find
the tips and strategies that work for you to make sure you can
maintain a successful and sustainable career in real estate! ⌂
Hampton Roads REALTOR® • June 2022
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RPAC Major Investors: Elevating
and advocating!
This year’s REALTORS® Political Action Committee
(RPAC) Major Investors Event offered attendees the
opportunity to reflect on RPAC's impact on advocacy and for
HRRA to say “thank you” to those who contribute generously.
In May, National Association of REALTORS® (NAR)
RPAC Fundraising Liaison Maurice Taylor and 2019 Virginia
REALTORS® President Beckwith Bolle visited Hampton Roads
to share testimonials during the event, held at Delta Hotels
Marriott Virginia Beach.
Also highlighting the event were words by HRRA’s own
Dorcas Helfant-Browning, NAR’s first woman president and
past Virginia REALTORS® president; Sandee Ferebee, past
Virginia REALTORS® president and HRRA 2021 Lifetime
Achievement Award recipient; HRRA 2022 Chairman of the
Board Barbara Sgueglia; and HRRA CEO Dr. Dawn Kennedy.
Several members of HRRA’s inaugural Hampton Roads
REALTORS® Association Candidate Institute also attended.
HRRA is grateful to its Major Investors – ongoing and
new – for their support of REALTOR® advocacy and RPAC’s
vital work. Thanks to all who have supported and will support
RPAC’s vital work for homeowners and the real estate industry.
Learn more about contributing to RPAC at https://hrra.
com/advocacy/rpac/. Elevate and advocate! – Victoria Hecht,
Vice President of Communications, Public Relations and
Media Relations
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Military moving: how a PCS
can be different

I

Benjamin Smith

Member, Young
Professionals Network

n recent informal polling on a military spouses'
page, I asked, “How much notice were you given
before your last or upcoming PCS (Permanent
Change of Station)?”
Answers were wildly different, from 10 days of
notice to over 14 months. The most common answer
was around three months to prepare. This means
that military families need to be prepared to pack
out and move to locations they often have never been
with very little notice or support.
Often these moves are OCONUS
(Outside [the] contiguous United
States), i.e. Alaska, Hawaii,
U.S. territories, and all other
countries, or returning to
CONUS, which brings added
difficulties in preparation.
The tough part of this
puzzle for many military
families falls to the spouse,
especially if the military
member is deployed when
these orders arrive. Imagine
if you will a life where your
spouse is away, and your kids are
busy being kids. You may have your
own job, and on top of all of that, you have
weeks to prepare for a move to the other side of
the world!
Plans are needed for family pets, vehicles being
shipped, travel coordination and more. For our single
military members, it can be even worse when they
are deployed! How does one prepare for these changes
when you’re anywhere else but home, often with
extremely limited communication options?
I share this with you so that as an agent you
can appreciate the need to prepare yourself to be
the special resource our military personnel need for
these moves, whether active or transitioning

out of the military. Top PCS specialists must
actively work to stay on top of the ever-evolving
military community rules and guidelines and seek
to have ready educational resources for inbound and
outbound military.
On-hand guides to help them know their new
community, phone numbers for vendors from every
discipline, base resources, medical resources,
childcare options, mental health, local shopping and
markets, and enjoyable ways to enjoy their new
life locally…all of this info is essential.
One of the larger issues impacting
the military community when
moving is the cost.
Many of us have seen the
flatbed trucks with the large
wooden boxes on them. It’s
important to know that,
due to frequent shortages
of drivers, these moving
companies are not always
available to be scheduled and
paid for by the government
upfront.
This
leaves
the
family having to pay out of
pocket for a do-it-yourself move,
which can very quickly drain them of
any savings.
Compounding this issue, due to the backlog
began during the pandemic, reimbursement can take
an extremely long time, in some cases more than
one year. It is critical to have conversations about
this with clients when they are actively engaged in
purchasing a home so they are not left without having
the funds needed to complete their transaction.
How to get involved? Research! Read as much
as possible. Connect with veterans who have gone
through these moves. Deepen your relationships
with them by learning and understanding the added
challenges, asking questions about the experience so
you can learn what can be improved in your processes.
Search out classes taught about VA loans, grow
your network with those who serve veterans, and
begin to build the added resources you’ll need to
be a REALTOR® serving a PCSing member and
their family. ⌂

Imagine if you
will a life where your
spouse is away, and
your kids are busy being
kids. You may have your
own job, and on top
of all of that, you have
weeks to prepare for a
move to the other
side of the
world!
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HRRA recognizes top producers,
honors REALTOR® and Property
Manager of the Year

T

Victoria Hecht

Vice President of
Communications,
Public Relations and
Media Relations

he Hampton Roads REALTORS® Association
(HRRA)
celebrated
members’
2021
achievements April 30 as 1,400 members and
guests donned their finest for the “Masquerade Ball”themed Circle of Excellencesm Awards Gala at Hilton
Norfolk The Main.
The event recognized those who
reached exceptional production
levels and longevity milestones.
The REALTOR® of the Year
and Distinguished Property
Manager of the Year also
were named.
REALTOR® of the Year
and Distinguished Property
Manager
of
the
Year
recipients are nominated
based
on
professional
integrity, outstanding sales
production, and contributions
to industry and community, and
are voted on by their peers. Longevity
Awards honor recipients who have obtained
a Circle of Excellence™ award for 10 years or more.
About 1,200 sales, property management and
longevity awards were presented, including individual
and team members, in multiple sales category levels.
Jackie Feagin®, ABR, GRI, MRP, RCC, e-PRO®,
AHWD, CDPE, C2EX, an associate broker and
REALTOR® with Berkshire Hathaway HomeServices
Towne Realty in Chesapeake, was named 2021
REALTOR® of the Year. A HRRA member since 2003,
Feagin chairs HRRA’s Diversity, Equity, and Inclusion
Committee and served on the Circle of Excellencesm
Advisory Group and as a vice-chair for HRRA’s
Government Affairs Committee.
Feagin has long been active as a volunteer in the
local community and, as a military spouse, at bases
around the world. In Hampton Roads, she has served
within a Children’s Hospital of The King’s Daughters
Circle and on the boards of Catholic High School
and Virginia Stage Company. She currently serves
on the board of the Virginia Beach Fellows and is on
the Virginia Beach Housing Advisory Board. She is a
graduate of Columbus University.

HRRA’s 2021 Distinguished Property Manager of
the Year Award, recognizing one who has demonstrated
strong character and integrity, professional knowledge
and experience, and civic engagement, among other
criteria, was presented to Phil Kazmierczak with
Atlantic Sotheby’s International Realty in
Virginia Beach.
A HRRA member since 2015
and moderator of the association’s
Property
Management
&
Leasing Council (PMLC),
Kazmierczak is an associate
broker. He entered property
management in 2016 and
is president of property
management at Atlantic
Sotheby’s
International
Realty. Last year he served
as PMLC’s vice-moderator.
Active within the community,
Kazmierczak is government affairs
director for the Veterans Association
of Real Estate Professionals and serves on
the Virginia Beach Housing Advisory Board. In 2021,
he was recognized as HRRA’s Rising Star of the Year.
He a graduate of the University of North CarolinaWilmington and served as a sergeant in the U.S. Army
Reserve for eight years. This year he was awarded
Property Manager of the Year from the Property
Management Mastermind Conference.

About 1,200
sales, property
management and
longevity awards
were presented,
including individual
and team members,
in multiple sales
category levels.

•
•
•
•
•

•

Sales excellence top honorees were:
No. 1 Individual – Susan Pender, ABR, Berkshire
Hathaway HomeServices Towne Realty
No. 1 Mega Team – Team Bryant Homes, The
Bryant Group Real Estate Professionals LLC
No. 1 Large Team – Steve Doll Team, RE/MAX
Alliance
No. 1 Small Team – COVA Collective Realty LLC,
Keller Williams Elite Western Branch
No. 1 New Homes Salesperson – Kelly Morgan,
CPS, Berkshire Hathaway HomeServices Towne
Realty
Outstanding Rookies of the Year – Emily Baker,
OWN Real Estate; Melissa Boyce, Coldwell Banker
(continued on next page...)

20

Hampton Roads REALTOR® • June 2022

(continued from previous page)
NOW; Teilor Burnett, OWN Real Estate; Stephanie Lynn
DeLeo, RE/MAX Alliance; Daniel Goffigan, Verian Realty;
Joanelys Gray, OWN Real Estate; Meredith Liverman, OWN
Real Estate; Julian Rivera, eXp Realty LLC; and Mariyam
Roshan, Long & Foster Real Estate Inc.

Jackie Feagin, right, 2021 REALTOR® of the Year
with 2022 Chairman of the Board Barbara Sgueglia

These top agents have reached a high level of achievement set
forth by rigorous criteria and guidelines, through professionalism,
due diligence, customer care and attention, and a strong knowledge
of the real estate industry. To be eligible for a prestigious Circle of
Excellence™ Award, a REALTOR® must be a current and active
member of HRRA, be affiliated with a firm in good standing, and
reach certain sales production levels. Sales are calculated from
Jan. 1 to Dec. 31 of any given award year.

•

•

•
•

•

•

Phil Kazmierczak, right, 2021 Distinguished
Property Manager of the Year with 2022 Chairman
of the Board Barbara Sgueglia

•

Susan Pender, left, 2021 No. 1 Individual
Sales Honoree with 2022 Chairman of the Board
Barbara Sgueglia

REALTOR® Longevity awards recipients were:
40 years – Kathy Heaton, Chandler Realty; Claudia
Mackintosh, Rose & Womble Realty; John Savino, Berkshire
Hathaway HomeServices Towne Realty
35 years – L. Ellen Drames, Rose & Womble Realty; Judy
Marsh, Rose & Womble Realty; Anne Page, Rose & Womble
Realty
30 years – Susan Pender, Berkshire Hathaway HomeServices
Towne Realty
25 years – Tim Cochran, Rose & Womble Realty; Cindy Hawks
White, Keller Williams Realty; Barbara Watz-Sawyer, Rose &
Womble Realty
20 years – Darcy Guethlein, Berkshire Hathaway
HomeServices Towne Realty; Traci Lewis VanCamp, RE/
MAX Southside; Shelly Welsch, Rose & Womble Realty
15 years – Theresa Briggs, Rose & Womble Realty; Jennifer
K. Cool, Berkshire Hathaway HomeServices Towne Realty;
Jennifer Gartrell, Berkshire Hathaway HomeServices Towne
Realty; Kim Johnson, Berkshire Hathaway HomeServices
Towne Realty; Liz Livernois, Rose & Womble Realty; Karen
Newins, Berkshire Hathaway HomeServices Towne Realty;
Anna Staylor, Rose & Womble Realty; Cheryl Talbot, Rose &
Womble Realty
10 years – Doug Albert, Century 21 Nachman Realty; Elaine
Angelini, Berkshire Hathaway HomeServices Towne Realty;
Bette Bartz, Berkshire Hathaway HomeServices Towne
Realty; Charlotte Chandler, Chandler Realty; Stephanie
Jarvis Caskill, Berkshire Hathaway HomeServices Towne
Realty; Trey Decker, Berkshire Hathaway HomeServices
Towne Realty; Cherlynn Fagerheim, RE/MAX Alliance;
Dana Gustafson, Berkshire Hathaway HomeServices Towne
Realty; Katie Howlett, Berkshire Hathaway HomeServices
Towne Realty; Shauna Lane, Berkshire Hathaway
HomeServices Towne Realty; Theresa Newsome, Berkshire
Hathaway HomeServices Towne Realty; Liz Patty, Rose &
Womble Realty; Wendy Plemmons, Rose & Womble Realty;
Kristen Petersen Randolph, Rose & Womble Realty; Donna
Turner, Berkshire Hathaway HomeServices Towne Realty;
(continued on next page...)
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Gayle Upchurch, Berkshire Hathaway HomeServices
Towne Realty; Aretha Valentine, Berkshire Hathaway
HomeServices Towne Realty; Bethany White, Berkshire
Hathaway HomeServices Towne Realty; David Wilkey,
Rose & Womble Realty; Kim Wilkey, Rose & Womble Realty;
Jenn Williamson, Berkshire Hathaway HomeServices
Towne Realty
Distinguished Property Manager Longevity awards
recipients were:
• 10 years – Kimberly Germond, Howard Hanna Real Estate
Services; Stacey Hill, Sandbridge Realty Inc.
The 2021 Circle of Excellencesm Advisory Group members
were Greta Wiltz (chair), Helen Anderson, Betty Sue Cohen,
Jackie Feagin, Sharon Havice, Mimi Kopassis, Brittany Locke,
Jan Rucinski, Edwin Rucker, Sharon Simon, Aaronetta Stewart,
Terri Stickle and Rebecca Wood.
The evening’s sponsors were TowneBank Mortgage,
Presenting Diamond Sponsor; Fairway Independent Mortgage
Corp., Hall of Excellence Sponsor; Caliber Home Loans and
OVM Financial, Stage Sponsors; CMS Mortgage, Photo Booth
Sponsor; Prosper Insurance, RGHL, Southern Trust Mortgage
and Title Concepts, Bar Sponsors; Hampton Roads Real
Producer and REIN, Entertainment Sponsors; Dolfin Home
Loans, Fulton Mortgage Co., Hanger Law; Old Republic Home
Protection; TitleQuest and Wells Fargo Home Mortgage, Ruby
Sponsors; and Atlantic Bay Mortgage Group, C&F Mortgage
Corp., Chesapeake Homes, Cinch Home Services, Connector
Magazines, Dragas Companies, Dollar Bank, loanDepot, New
American Funding, Pollard Environmental, Sandpiper Title
& Settlements, Truist, US Bank and VA Wholesale Mortgage,
Ruby Sponsors, Topaz Sponsors.
Congratulations to all 2021 Circle of Excellencesm Award
recipients! ⌂
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MOTIVATIONAL CORNER

Your last bad day

R

ecently, I was invited to speak to the Hamp-

know that it was good. You would just know it as the

ton Roads REALTORS Association’s Resale

only thing there was. The sense of pleasure associated

Council Forum on the topic of staying posi-

with “the good” would vanish, wouldn’t it? How

®

tive and helping clients do the same.
At one point the moderator, who is also my broker
(and a great one at that!), said the following phrase
when he was describing me: “I’m not sure

couldn’t it vanish if “the good” was the only thing you
ever knew and you never experienced its opposite?
Ha! Did something just click within you? Do you
now see some value in the experience of
the bad, the ugly and the pain? Life,

how the man never has a bad day,
Emil Nazaryan

but I’ve never seen him without a
smile on his face.”

2021 Member AtLarge, HRRA Board
of Directors, and 2017
HRRA Rising Star of
the Year

This description got me
thinking…
Do I really never have
bad days? Does nothing bad
ever happen to me or my
loved ones? Do I not have
any problems? Do I not live
in the same world as everyone
else? Am I indeed so lucky? Is
that kind of luck even possible?

If you remove
pain, pleasure will go
with it. If you remove the
ugly, the beautiful will
vanish. Sound odd and
unfair? Think about it
for a moment. Can you
describe anything if an
opposite of that thing
doesn’t exist?

interconnected

opposites

and that’s what makes it so
colorful, vibrant, exhilarating
and interesting.
Let’s turn to the suffering
of people and see what
causes

unhappiness

and

stress. Is the description of
the river’s power still fresh
in your memory? If not, read it
above again.

be if a small pebble decided to stick its head

you would expect. This answer is also the key to living

out of the river and to oppose it, resist it and fight it.

a happy and peaceful life. I promise, we will return to

You are laughing now, aren’t you?

the key, but for now let’s see why most people are so
unhappy, stressed and struggle all the time.

Imagine the sight of a brave pebble standing up to
the mighty river, taking a beating every single second,

Imagine life as being the most powerful river you

getting hit by crushing force waves and believing it

have ever seen. It flows constantly with a high speed

would win. Let me know how that works out for the

and pressure that would make Niagara Falls look like

poor pebble. I can only imagine all the dings, scars

a leaking sink faucet. This river of life is all there is,

and bruises.

and we are all in it. It is the sum total of all “goods and
bads,” “beautifuls and uglies,” “pleasure and pain.”

In fact, I don’t have to imagine it. I know it,
because I was that pebble!

All of these opposites exist together as different

Are you starting to see where this is going? We

sides of the same coin. They can’t be separated. If you

are like those tiny pebbles trying to fight the mighty

remove pain, pleasure will go with it. If you remove

river of life. Well, that sounds depressing! How are we

the ugly, the beautiful will vanish. Sound odd and

going to win? That’s the thing. We’re not. We can’t.

unfair? Think about it for a moment. Can you describe

But what we can do is stop taking a beating, stop

anything if an opposite of that thing doesn’t exist?

getting bruised, stop the suffering. And how do we do

If there was only the “good” in the world, how

that? You guessed it! Start flowing with the river!

would you even know that it’s good? That would have

Oh, what a serene sight! What peace! What

been the only thing you ever experienced, and as such,

beauty! What perfection in all the imperfections!

you wouldn’t know anything different. You wouldn’t

24

of

Now consider how absurd it would

Then the answer just dawned on
me like an ultra-bright light! It’s not what

this river of life, is a sum total
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(continued on next page...)

(continued from previous page)
What relief that you don’t have to carry the weight of the

certainly do and more than you might imagine. But I’m the

world on your shoulders anymore. What liberation, when

luckiest, because by the grace of God I became aware that

you see that the river knows what it’s doing and why,

I’m not the pebble I thought I was. I know that
I am the pebble in the river, one with the

even when you don’t.
You start flowing with the river down
the stream, and on the way you see so
many other pebbles still standing up,
taking a beating, thinking that they
are heroically fighting life. And you
feel pain for them.
You want to tell them that it’s
much lighter, easier and happier
riding the beautiful waves of the
mighty river. You want to tell them that
all is well, even when it doesn’t seem to
be. You want them to see that they are not

When you keep
this lifestyle, you will
soon notice that you
can’t live otherwise.
Integrity will become a
way of living and all your
actions will stem from this
motive unconsciously.
This kind of life is most
gratifying, peaceful
and content.

As such, nothing can hurt them because there is
an integral and inseparable part of the whole river.

don’t wish it was otherwise. I
don’t carry guilt. I don’t carry
resentment. I forgive. I love.
I live.
I do my best and accept
what is as it is, knowing full
well that what happens is not in
my control, but trusting the river
completely,

unconditionally

and

Is it a surprise then that “the man doesn’t

as they think they are, but they are an inseparable

nothing else but them, only not as separate pebbles, but as

I don’t fight life anymore. I
embrace it the way it comes. I

without any reservations.

separate pieces of rock existing on their own
part of the whole river of life.

river.

have a bad day”? And from today on, you don’t have to
have a bad day either.
In the last few minutes you have had a peek into the
true lasting happiness and all the suffering from this point

So, do I really never have bad days? Does nothing bad

forward is only optional. It’s no accident you are reading

ever happen to me or my loved ones? Do I not have any

this article today. It’s no coincidence that today this pebble,

problems? Do I not live in the same world as everyone else?

you, maybe for the first time, is given the window to see the

Am I indeed so lucky? Is that kind of luck even possible?

whole picture.

Indeed, I am lucky but not because the same problems

Now, go and flow, little pebble! Enjoy the ride!

⌂

that happen to everyone don’t happen to me. They most
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Burning candle at both ends is
counterintuitive to productivity

H

Clyde Cooper Jr.,
ABR, AHWD, CRS,
C2EX, GRI, SFR

Chair, Professional
Standards Committee
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Sometimes we make the decision for the client. Watch
ello, fellow REALTORS® and Affiliates. The
out, trouble ahead!
theme for our June edition is “Life’s a beach:
Our task is to provide professional service so
Balancing work and play.” It’s a great subject,
our clients can make the best and wise decision…not
but I’m not exactly sure that I should be writing on
making the decision ourselves!
this topic.
Are you really asking, “Why not?” OK. What if
However, when I reflect on how we as REALTORS®
the deal turns sour based upon the decision rendered
often “Burn the candle at both ends,” ultimately
by you? Wow! We now have work that is out
running the risk of burnout, I am willing to
of balance and stressful, along with
give it a try!
an unhappy client who may be
Do you know what it means to
OK, so you
reviewing articles contained in
burn the candle at both ends?
are probably asking,
the Code of Ethics (as provided
One reference work’s definition
“Where’s the need to
by Virginia REALTORS®)
is “bite off more than one can
chew, go too far, keep one’s
and searching for a possible
balance the act?” Let me
nose to the grindstone, overcharge to bring against you.
explain. As REALTORS®, we
do, slave, and spread oneself
Since there is no free lunch
are problem solvers and,
too thin!” These are things
or easy money. Please do not
to handle a client’s issues,
that may keep us out of baltake shortcuts! Performing
often take on a client’s
ance and will often cause
the
task
correctly
problems and handle
stress. Can that happen
demonstrates the right stuff
to you?
and makes our work fun and
them or run with them
Being a real estate agent is
exciting. Would you not agree
as if they were
a professional career. Although
that seeing a first-time home
our own issues
many of us have entered this field
buyer get the keys to their new
from other successful professions and
home gives you a feeling that you may
careers, it should be our primary focus!
never forget?
Why? Because it’s an honorable profession with
Therefore, as REALTORS® we must be determined
the best opportunities to obtain all the trappings
that the proper course of action is to KNOW and
available.
totally BELIEVE this: Life is a beach, and we want
It equates to myriad demands, endless hard
to balance work and play! When we balance our work
work, immeasurable hours spent in research and
and play, we are happier, calmer, smarter and a joy to
development for our clients (searching for property
be around.
in the MLS), chauffeuring buyers in our cars,
Furthermore, our families love us because we
showing houses and being away from family, often
are stress-free and not uptight! Oprah Winfrey said,
on weekends. But it’s fun work! Furthermore, the
“Create the highest, grandest vision possible for your
pay and rewards are bountiful, and the work brings
life, because you become what you believe.” In other
tremendous satisfaction and joy as we help solve
words, seeing is believing!
clients’ real estate needs and alleviate their problems.
In the medical world, stress has been linked
The vast numbers of REALTORS® I have met
to such things as high blood pressure, increased
heart rate, plus mental health issues such as anger,
in my 35-plus years in the industry are totally
depression and anxiety. Have you ever felt this way?
professional and set the standards high! They are
What can you do when you are out of balance and
caring and loving people and always perform their
feel overwhelmed? As motivational speaker Mark
responsibilities to their clients to the max. They fully
Black said, “Sometimes the most productive thing
understand that a happy client (consumer) will add
you can do is relax.” Below are a few things that you
your name to their friendship list and will refer you to
may want to consider to help achieve balance and
their friends and family members without hesitation.
alleviate stress:
OK, so you are probably asking, “Where’s the need
• “Almost everything will work again if you unto balance the act?” Let me explain. As REALTORS®,
plug it for a few minutes, including you.” - Anne
we are problem solvers and, to handle a client’s
Lamont, writer
issues, often take on a client’s problems and handle
them or run with them as if they were our own issues.
(continued on next page...)
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Two-day SRS® preps agents for
competitive marketplace
After two full days of learning in May,
students in HRRA’s Seller Representative
Specialist® (SRS®) designation course – taught by
nationally renowned instructor Adorna Carroll –
are ready to boost their business success with
new knowledge.
SRS® was named the best 2022 designation
to equip REALTORS® for listing success in a
tight marketplace.
Here’s what SRS students had to say
about Carroll and the deep dive into Seller
Representative Specialist® (SRS®) designation
learning:
“Adorna Carroll is amazing! So very thankful
for this valuable instruction from her! My mind
is blown.”
“This is a fantastic course to take! Can’t
wait to take again with (Adorna) as well as
the RENE.”
“Excellent presentation!”
“Excellent class and, yes, I would pay double
to take this class again. Learned so much in this
class. Knowledge is the power!”
Next up: This fall, Sept. 12-13, Caroll
instructs the Accredited Buyer’s Representative
(ABR®) designation (HRRA.com/ABR).
Invest in your learning to build success! –
Victoria Hecht, Vice President of Communications,
Public Relations and Media Relations

(continued from previous page)
•
•
•
•

“The key is not to prioritize what’s on your schedule, but to
schedule your priorities.” - Stephen Covey, author
“Rule number one is, don’t sweat the small stuff. Rule number two is, it’s all small stuff.” - Robert Eliot, writer
“In the middle of difficulty lies opportunity.” - Albert Einstein
“A good way to overcome stress is to help others out of theirs.”
- Dada J. P. Vaswani, Indian spiritual leader

So, what can we do to in order for “life to be a beach?”
• Be the best REALTOR® you can be.
• Learn from the best.
• Provide the best professional service to everyone.
• Live by the REALTOR® Code of Ethics.
• Love your family to the fullest.
• Have fun and smile.

•
•
•

Take frequent mini vacations with your family.
Enjoy life.
And, most importantly, please ensure you and your family are on the same page and you are working for the
same purposes.

As I bring this article to an end, let me conclude by again
quoting Oprah: “What material success does is provide you with
the ability to concentrate on other things that really matter. And
that is being able to make a difference, not only in your own life
but in other people’s lives.”
Yes, life’s a beach if you can balance work and play! Best
wishes and much happiness to all! Enjoy the summer. Thank you
for the read! ⌂
Hampton Roads REALTOR® • June 2022
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We must open minds, hearts to
differences

I
Michael Salonga

Vice-Chair, Diversity,
Equity, and Inclusion
Committee

2021 show that 76% of all Americans believe that
n life it has been said that “to err is human.”
sexual orientation is protected. Nondiscrimination
I’ve also heard, “We all make mistakes; we just
protections for LGBTQIA people build on existing
need to learn from them” and “As human beings
federal and state laws — most notably the Civil Rights
we do change, grow, adapt, and perhaps learn and
Act of 1964 and Fair Housing Act, which protect people
become wiser.”
from discrimination based on their race, color, national
If these statements are true, then we can learn
origin, religion and sex.
to accept. Accept change. Accept differences. Accept
Ian Thompson, LGBTQIA legislative director at
others. While the world we live in seem large, many of
the American Civil Liberties Union, said, "There's no
us are standing still in the same place — not physically,
substitute for being explicitly listed in the
but rather mentally in our minds.
law. I also think it's a very powerful
Just in the United States of America,
statement to see that it is the law
we honor more ethnicity and race
Fact: You’ll
of the land that discrimination
than any other country. We live
find that many
against individuals because
in the country that’s considered
states do not have laws
of their sexual orientation
“land of the free and home of the
banning discrimination
or gender identity is wrong
brave.” So, let me ask a simple
against LBGTQIA. As a
question. Why do many not
and illegal."
result, more than half of
accept LGBTQIA (Lesbians,
Life itself can be
Americans labeled as such,
Gay, Bisexual, Transgender,
difficult for anyone and
according to the LGBTQ
Questioning, Intersex, and
everyone at any time. We
advocacy group Movement
Asexual) in today’s society?
all go through rough times,
Advancement Project, live
If you search long enough,
whether those rough times
in a state where, under state
you will find two common
are because of family, friends,
law, an employer can
answers. The first: “It is against
relationships,
occupation,
legally fire someone
religion.” Second: “It is not normal/
money, even adulthood.
because they’re
right in society.”
Have
you
ever
gone
gay.
Fact: You’ll find that many states
somewhere that was unfamiliar? A
do not have laws banning discrimination
different state, school, neighborhood, or
against LBGTQIA. As a result, more than half of
as simple as a new restaurant? Are you curious if
Americans labeled as such, according to the LGBTQ
people are staring at you? Watching you? Judging you?
advocacy group Movement Advancement Project, live
For some, the answer is “yes and no.” For some
in a state where, under state law, an employer can
“no.” For others, the answer is, “Yes, but I don’t
legally fire someone because they’re gay. A landlord
care.” The last answer is easier said than done. As
can legally evict someone because she's lesbian, and
we grow, many learned that the world can be a “scary
a hotel manager can legally deny service to someone
place.” This can be true as opinions vary from person
who's transgender — for no reason other than the
to person.
person's sexual orientation or gender identity.
With the world being scary to an adult, imagine
True or false? Most Americans thinks LBGTQIA
seeing through the eyes of a child. Look through the
people are already protected under the law. The
eyes of a straight child. Now look through the eyes of a
answer is true. Surveys and studies from 2014 to
child being labeled.
Fact: LBGTQIA youths have greater vulnerability
to a wide range of health, mental health and
social problems such as eating disorders, sexually
transmitted diseases, school difficulties, forced sex,
homelessness, violence and suicide. Knowing this
should scare anyone to have better understanding.
President John F. Kennedy said, “Change is the
law of life. And those who look only to the past or
present are certain to miss the future.”
President Theodore Roosevelt said, “There can be
(continued on page 35...)
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LGBTQ+ community faces
inequities in mortgage,
homebuying processes

W

Susannah Broegler,
NMLS# 2259819

American Financial
Network Inc.
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hile the LGBTQ+ community continues to
But getting approved or denied for a new mortgage
fight against patterns of bias and
is only the result. Before a credit decision has even
discrimination based on sexual orientation
been made, LGBTQ+ borrowers experience a myriad
and gender identity in housing, the homeownership
of biases throughout the mortgage process. Evidence
rate across the U.S. is just over 64%.
is already present that there are racial and ethnic
valuation gaps with respect to home purchase appraisal
In fact, research shows that LGBT homeownership
reports, as noted by Freddie Mac in 2021’s “Racial
rates are only at 49%, well below the national average,
and Ethnic Valuation Gaps in Home Purchase
according to the LGBT Real Estate Report
Appraisals (https://www.freddiemac.com/
2020–21 (https://naglrep.com/wp-content/
fmac-resources/research/pdf/202109uploads/2020/07/2020-21-lgbt-realNote-Appraisal-Gap.pdf).
estate-report.pdf).
While these
It is highly likely that similar
Despite strides to bridge
industry professionals
biases occur in predominantly
the inequality gap between
and self-identified LGBTQ+
LGBTQ+ neighborhoods.
most Americans and many
members work tirelessly
other marginalized groups,
Even
when
same-sex
to help homeownership
research
shows
that
couples are approved for a
levels tick upward several
people continue to face
new mortgage, studies show
impediments remain
discrimination
when
it
that these applicants have
comes to homeownership.
an interest rate that is, on
including mortgage
What is being done to
average, 0.02-0.2% higher
lending bias, lack of
bridge this gap? The passage
compared to other borrowers,
homeowner resources
of the Equality Act, which offers
according
to
“Lending
and affordable housing
the LGBTQ+ community similar
practices
to
same-sex
borrowers.
discrimination.
protections to other minority
Proceedings of the National
groups under the Fair Housing Act,
Academy of Sciences.”
would be a step in the right direction.
While that may not sound like much,
However, even with the support of the Biden
combine that translates to about $86 million
Administration its passage remains in doubt. Should
annually, the LGBT Real Estate Report 2020–21 said.
the Equality Act be passed, enforcement and oversight
remain the overarching questions.
Lack of homebuyer resources
Even if the Equality Act passes, industry
Another issue of concern and inequality facing
professionals and community members have many
the LGBTQ+ community is the lack of homebuyer
areas of concern. While these industry professionals
resources and assistance programs available.
and self-identified LGBTQ+ members work tirelessly
As more people are openly beginning to identify
to help homeownership levels tick upward several
as LGBTQ+, the lack of available resources may deter
impediments remain including mortgage lending bias,
them from the housing market and could potentially
lack of homeowner resources and affordable housing
change their attitude toward homeownership.
discrimination.
This disparity in homeownership shows that
LGBTQ+ borrowers could benefit from resources to
Mortgage lending biases
help address low homeownership rates. But while the
Systemic discrimination of borrowers residing
Black-white homeownership gap has received a lot of
in same-sex neighborhoods has had a direct impact
attention in the last two years, no programs have been
on their overall lending experience. This includes
introduced that specifically target raising LGBTQ+
differences in the products offered, sales tactics
homeownership rates.
employed by industry professionals, and the pricing
Programs that could prove beneficial to members
given to LGBTQ+ applicants. Research shows that this
of the community include personalized down-payment
discrimination leads same-sex couples to be 78% more
assistance programs, federal or state tax credits,
likely to be denied a mortgage compared to differenthomebuyer education, as well as other first-time
sex couples, as cited in “Lending practices to same-sex
LGBTQ+ homebuyer incentives.
borrowers. Proceedings of the National Academy of
(continued on next page...)
Sciences” (https://doi.org/10.1073/pnas.1903592116).
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(continued from previous page)
respondents have a broad spectrum of preferences on where they
Affordable housing discrimination
do and wish to live, split amongst urban, suburban and
Anti-LGBTQ+ housing discrimination has been
rural areas.
an impediment for the safety and welfare of the
This means that discrimination towards these
community for a long time. However, the recent
community members could be happening in your
pandemic exacerbated ongoing issues, bringing
As more people
own backyard. With LGBTQ+ community
more cases to light. New findings from the
members historically being extremely
are openly beginning
American Civil Liberties Union found that
reticent to report discrimination when
people needing affordable, stable housing
to identify as LGBTQ+,
renting or buying, this makes the issue
continue to face discrimination.
the lack of available
much harder to track.
Landlords have been known to
With a lack of homebuyer resources,
resources may deter
refuse to rent to same-sex couples
discrimination
by the mortgage and
or others that identify as part of the
them from the housing
real estate industry, and a biased
LGBTQ+ community, according to the
market and could
mortgage lending industry the LGBTQ+
American Civil Liberties Union (https://
community faces an uphill battle to
potentially change
w w w. a c l u - i l . o r g / e n / n e w s / h o u s i n g help close the homebuyer gap with nondiscrimination-remains-big-barrier-lgbtqtheir attitude toward
marginalized Americans.
community).
homeownership.
Hopefully, with more awareness on the
Others may find that when trying to buy
part of the industry, the passage of the Equality
a home, they experience discrimination from
Act, and the advent of homebuyer resources
realtors or other industry professionals.
targeted at the LGBTQ+ community, we can begin to
While it's a common assumption that LGBTQ+
bridge that gap. ⌂
affordable housing issues are only localized to urban, metropolitan
areas, that is incorrect. A recent survey indicates that LGBTQ+

HRRA heads to DC for NAR 2022
REALTORS® Legislative Meetings
Hampton Roads REALTORS® Association attendees to the National Association of REALTORS® 2022 REALTORS® Legislative Meetings &
Trade Expo are ready to apply what they learned in Washington, D.C. During the whirlwind week in May the attendees, many of whom are
current future or past HRRA leaders, took an active role in advancing the real estate industry, public policy and the association. Additionally,
four of HRRA’s Major Investors were newly inducted into the RPAC Hall of Fame during the event: Past HRRA Chairman Deborah Baisden,
HRRA Vice Chairman of Finance Jay Mitchell, Past Chairman Cindy Hawks White and CEO Dr. Dawn Kennedy. Here’s a peek at the week.
Thanks for representing! – Victoria Hecht, Vice President of Communications, Public Relations and Media Relations
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Affiliate Spotlight: United Atlantic Mortgage
GET TO KNOW YOUR HRRA AFFILIATE MEMBERS

Company: United Atlantic Mortgage Corp. of Virginia
Territory: Virginia and North Carolina
Company details: www.uamva.com, elt@uamva.com and
757-340-LOAN (5626)
Year company established: 2006
HRRA Affiliate member since: 2022
Company specialties: Quick closing times, superior customer service, always in contact with borrowers, educating borrowers
throughout the loan process
Why we joined HRRA: To serve the members of our community and give back all the kindness and generosity we have been
shown over the years
Why we got into this business: United Atlantic Mortgage (UAM) was started by the Griffin family as the majority of the
family had been involved in the mortgage industry spanning decades. The Griffin family saw a way to positively impact others
through financial services and wanted to create a new gold standard of lending. In addition, the Griffin family wanted to create
something that was superior and sustainable for the family and establish a lending legacy.
Why we love doing what we do: We love what we do because we love our clients, and they quickly become a part of our
family. We love ensuring that each client is taken care of and feels confident and knowledgeable at every step of the process.
UAM finds their purpose fulfilled when they can assist a client on achieving their homeownership dreams and see that pure joy
on their face and hear it in their voice.
Our favorite satisfied-customer story: In April 2021, we were able to make a homebuyer’s dream come true that really
showed us why we do what we do. A military family, they had always lived in military housing. Buying a home was a dream
and not one they thought they could achieve. They initially were with us and then were told by the seller’s agent that their
lender could get them a better rate. They then switched from us only to have been given empty promises that quickly had them
returning to our family. Welcoming them with open arms, we picked up right where we left off. While the other lender could not
approve them in the underwriting phase, we were able to do our due diligence and ensure the Duchesneau family was able to
close on their home and make their homeownership dreams come true.
Our favorite HRRA event and why: Our favorite HRRA event was at the HRRA Foundation REALTORS® Have a Heart
event at the Virginia Beach Community Development Corp.’s Cypress Landing Veterans Apartments, where we were able to
assist in cleaning up their property, touch up the inside of their building, organize their area and, most of all, get to interact
with some of their residents and show them how much they mean to the community.
Most memorable HRRA moment: The most memorable moment is not one but the feeling that comes with being a part
of events that allow us to give back to the community. Knowing that we are making a difference with each action we take is
humbling and gratifying. The smile we are able to help put on another individual’s face is what is most memorable.
Best piece of advice to REALTORS®: Trust but verify always.
The one thing we want REALTORS® to know about our industry is: The only constant in this industry is change. With
things constantly in motion, contact us to gain clarity, assistance or advice on how to navigate the current market.
HRRA’s Affiliate Spotlight is a monthly feature offering a closer look at the association’s Affiliate members.
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A “hole” lot of fun at the Mini
Golf Tournament, After-Party
HRRA scored a perfect day in May for the second annual Mini Golf Tournament and After-Party, presented by the Affiliates Council at
the Oceanfront’s Jungle Golf and The Shack. New American Funding snagged the win after a tie-breaking putt-off with the team “Dan
+ 3” (Atlantic Bay Mortgage Group). The Wackiest Outfit winner was Bradley St. James with Seaside Realty. Next up: The Affiliates
Council is already planning this fall’s Chili Cook-Off and Tailgate Party. Mark your calendar for the Affiliates Council’s next meeting
at 9:30 a.m. Aug. 12. – Victoria Hecht, Vice President of Communications, Public Relations and Media Relations
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It's summer, but school is still in session!
Visit the Alpha College of Real Estate
website at alphacollegeofrealestate.com
to register. Don't forget that you can
register for Alpha classes through your
HRRA IMS log-in, too!

THIRD-QUARTER 2022 CLASS SCHEDULE
• Continuing Education: 8:30 a.m.-5:30 p.m.
July 12: Related Topics: 8:30 a.m.- 12:30 p.m., Contract
Pitfalls, $30; 1:30-5:30 p.m., Real Estate Pitfalls, $30
July 14: Required Topics, $60
August 9: Related Topics: 8:30 a.m.- 12:30 p.m., Contract
Pitfalls, $30; 1:30-5:30 p.m., Real Estate Pitfalls, $30 Aug.
11: Required Topics, $60
Sept. 13: Related Topics: 8:30 a.m.- 12:30 p.m., Contract
Pitfalls, $30; 1:30-5:30 p.m., Real Estate Pitfalls, $30
September 15: Required Topics, $60
• Designation (all day)
Sept. 12-13: ABR (Accredited Buyer's Representative)
Instructor: Adorna Carroll
• Broker Licensing Finance (Monday-Friday, 9 a.m.-1 p.m.)
July 25- 29, Instructor: Doug Wolfe
Final Exam, August 1, 9 a.m.
• 8-Hour Broker Management Continuing Education
(8:30 a.m.-5:30 p.m.)
July 7, Instructor: Cliff Wells
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• Principles of Real Estate 3-Week Classes (Monday-Friday,
9 a.m.-1:15 p.m.)
July 5-26, Instructor: Lisa Moore
Aug. 8-29 (no class Aug. 26), Instructor: Lisa Moore
Sept. 6-26, Instructor: Lisa Moore
• Principles of Real Estate 5-Week Classes (Monday,
Wednesday, Friday, 6:15-10:30 p.m.)
July 11 - Aug. 12, Instructor: Jim Williams
• Principles of Real Estate 8-Week Classes (Tuesday and
Thursday, 6:15-10:30 p.m.)
Sept. 10 - Nov. 3, Instructor: Jim Williams
The cost for Principles classes is $350 plus $58.30 for
the textbook. *Students who take Principles and are
recommended by an agent receive $10 off their book.
• Post-Licensing Quickstart Classes
Sept. 19-23, Instructors: Doug Wolfe and William Brown
• Seminar (10:30a.m.-1p.m.)
Aug. 9: Recharge, Refocus, Reengage; Instructor: Terry
Watson

Life is short: 6 things to consider
before buying a vacation home

H

Hunter Clarke,
NMLMS# 1590963

C&F Mortgage

ave you always dreamed of owning a vacation home? It’s not a decision to be taken
lightly. But if it is something you’ve always
wanted, the process for making that dream come true
is not as difficult as you might think.
Here are six considerations when making the
decision:

“Cash out” financing
Are you thinking about a cabin in the woods, a
summer cottage, ski or golf course condos? Unique
properties may have appeal, yet they may also need
non-conventional financing. If you can, refinancing
your primary home can be a smart solution so you can
use the equity for your vacation home.

Where do you want to be?
First, consider where you want to purchase
a vacation home. Unless you’re planning
to rent the home out full time, you’ll
likely vacation there from time
to time – so find a place you
enjoy! With that said, if you
are planning to supplement
the mortgage payments by
renting it out from time
to time, it’s a good idea to
choose a destination that’s
also popular with tourists.

Rental income
Owning a rental property is a great way to
bring in extra income. If you do not mind
renting to visitors when you are not
there, the income can be a great
additional subsidy. However,
you should not purchase a
vacation home if you’re solely
dependent on your rental
house income because it
can fluctuate based on the
demand for visitors.

A vacation
home can be a
rewarding investment
for you to enjoy
for years to come,
and it can also be
passed down many
generations within
your family.

Can you afford a second
home?
If you think a vacation home
is out of reach financially, you may
be surprised to find that you’re capable
of owning another home along with your primary
residence. Even if you don’t have the ability to pay
in full, there are several financing options that give
you the flexibility to take out a mortgage on a second
home.
Conventional financing
Financing a second home is similar to purchasing
a primary home. Although some of the low down
payment programs are not available, putting down
little as 10% down can help you get started on
purchasing your vacation home.

What
about
tax
advantages?
Check with your tax pro
first regarding your particular
situation. However, owning a second
home can carry tax advantages that serve
to reduce the actual cost of owning. Although
appreciation is never guaranteed, over time the value
of the home can increase with renovations or changes
in the market, and these can reward financially in the
future.
A vacation home can be a rewarding investment
for you to enjoy for years to come, and it can also be
passed down many generations within your family.
Before purchasing, weigh the pros and cons and
determine what you’re seeking in a second home. And,
when you’re ready, take the plunge! ⌂

(We must open minds, hearts to differences, continued from page 29)
no life without change, and to be afraid of what is different or
unfamiliar is to be afraid of life.”
President Barack Obama said, “Change will not come if we
wait for some other person, or if we wait for some other time.
We are the ones we’ve been waiting for. We are the change that
we seek.”
As a society we explore vast areas of the ocean and land. We

have even opened our hearts and mind to space and the cosmos.
If we can be as open to our planet as we are to all humans, it may
just blow our minds.
We do not have to hate or like everyone. We just must accept
our differences as human beings. Billions of dollars are spent to
learn the planet we live in and out of. It doesn’t cost a single penny
to open our minds to anyone. Compassion is free. ⌂
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It’s hurricane season. Are you
and your home prepared?

F
Angela Meyer

SERVPRO of Virginia
Beach

orecasters at NOAA’s Climate Prediction Center, a division of the National Weather Service,
are predicting above-average hurricane activity this year, which would make it the seventh consecutive above-average hurricane season.
NOAA’s outlook for the 2022 Atlantic hurricane
season, which extends from June 1 to Nov. 30, predicts
a 65% chance of an above-normal season, a 25%
chance of a near-normal season and a
10% chance of a below-normal season.
For the 2022 hurricane season,
NOAA is forecasting a likely
range of 14 to 21 named storms
(winds of 39 mph or higher), of
which 6 to 10 could become
hurricanes (winds of 74 mph
or higher), including 3 to 6
major hurricanes (category
3, 4 or 5; with winds of
111 mph or higher). NOAA
provides these ranges with a
70% confidence.
Preparing in advance to deal
with the unexpected can make a
world of difference in how quickly
and completely we can put the pieces
of their lives back together. Agents, property
owners – everyone! – should take advantage of the
no-cost emergency planning tools available at www.
ready.gov/publications from the Federal Emergency
Management Agency (FEMA).

Preparing
in advance to
deal with the
unexpected can
make a world
of difference in
how quickly and
completely we can
put the pieces of
their lives back
together.

Flood insurance
The most important thing to consider for your
home is flood insurance. A common misconception is
that homes that are not in a flood zone are not eligible
for such coverage. That is not the case. Any home can
have a flood insurance policy. Insurance is sold through
local agents as part of the National Flood Insurance
Program, or NFIP.
Homeowners can take out separate polices to
insure the structure and any contents inside. Homes

51. Interesting Facts about Hurricanes
1.
term "hurricane" was derived from the Taino
2. The
'
Native
American word "hurricane," which means
3.
the "evil spirit wind."
4.
2. The planet Jupiter has a hurricane that is bigger
than the Earth itself and has been spinning for
300 years
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that are in a designated flood zone are required to
have flood insurance, and it is typically a stipulation
during the sale of a house. In fact, it is recommended
that homes outside of a flood zone also have coverage,
especially in coastal communities, like Hampton
Roads.
Nationally, about 30 % of flood insurance claims
come from homes that are not in a flood zone.
Premiums vary by numerous factors such
as location, age of the dwelling and
value of insured contents inside
the home. For more information
about the NFIP, visit FEMA.
gov/NFIP.
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Know Your Zone
The state introduced “Know
Your Zone” to simplify
evacuation processes when
it becomes necessary. There
are four zones, lettered A-D,
that specify your evacuation
zone based on your address and
nature of the emergency event.
State and local agencies will alert
residents by their zones if there is a need
to evacuate or shelter in place. While not
every neighborhood is in a zone, that does not mean
you will never have to evacuate, so you will still need
to pay attention to official announcements and news.
To find your zone, go to KnowYourZoneVA.
org. Once there, follow the on-screen instructions to
enter your address and determine where you fall on
the map.
Know your way out
Have an evacuation plan, become familiar with it
and make sure your family is aware of it as well. The
most common routes:
• If you live north of I-264, head north and west
along I-64 and across the HRBT and move inland.
(continued on next page...)

3. Every second, a hurricane releases the same
amount of energy as 10 atomic bombs.
4. At least 40% of the hurricanes that happen in the
United States occur in Florida.
5. Hurricanes are only known as "hurricanes" in North
America. They are called "typhoons" in Asia and
"tropical cyclones" everywhere else in the world.

Protect your biggest investment
this hurricane season

J

Hailey Russell

HRRA Foundation
Outreach Taskforce
(REALTORS® Have A
Heart)

vehicles if you do have overhanging limbs that you
une brings many things. School’s out for summer.
worry about falling.
The weather is heating up. It’s Homeownership
Cleaning out your gutters prior to a storm is very
Month and, as Hampton Roads locals know, it’s
important for functionality, especially if you have lots
hurricane season.
of trees and leaves expected to drop.
Now is the time to make sure you’re prepared for
Wind can wreak havoc on a home. Doing a visual
a storm, not when it’s here and everyone is buying a
check on your roof to check for missing shingles or
lifetime supply of bread, milk and bottled water. We’ve
lifting nails that would cause shingles to come
all been there in the empty grocery store while
off in high wind. Removing your window
everyone around you enjoys their milk
screens and boarding up windows
sandwiches.
Wind can
with plywood is always a great
All jokes aside, let’s talk
wreak havoc on
precaution to take if a wind is
about what to do to prep for the
a home. Doing a visual
forecasted to be bad enough.
dreaded hurricane season. The
check on your roof to check
In the event of an extreme
most important things to stock
for missing shingles or lifting
storm headed our way, it’s
before severe storm season
nails that would cause
always a good idea to take
are non-perishable food and
photos and video of your
shingles to come off in high
water (both flushable and
home’s current condition and
drinkable). Some suggest
wind. Removing your window
contents for insurance prior
lining your bathtubs and
screens and boarding up
to
evacuation.
fill them for bathing and
windows with plywood is
If
you were to find yourself
flushing.
always a great precaution
in
an
evacuation situation,
The first thing to go is
to take if a wind is
bringing
everything
of value is
always the power, which causes
forecasted to be
advised.
Why?
Because
abandoned
a mishap on several grounds.
bad enough.
homes can be looted.
When it comes to food, your only
Protect
your
investment
this
method of cooking may be a gas grill if
summer. Prepare ahead of time for hurricane
the power is out. Prep for lighting by having
and storm season! ⌂
several flashlights and extra batteries on hand.
Candles can be a fire hazard. If you must use
them, make sure you have a fire extinguisher. Also
have a radio with AM/FM on hand for weather updates
in the event cell service is out or phones are dead.
Now let’s talk about how to prep your home for
an upcoming storm. Start with bringing in items such
as potted plants, grills and patio furniture. Remove
any tarps on boats that may blow away, and secure
anything that cannot be brought inside.
In a perfect world, your surrounding trees would
already be trimmed and cleared. But in a realistic
world you may need to think about where to park your

(continued from previous page)
•

If you live south of I-264, head south and west on I-64 towards
Suffolk and Highway 460 Continue to head inland and away
from the coast to lessen the impact of a storm.
Keep in mind that the Chesapeake Bay Bridge-Tunnel will
likely be closed if an incoming storm has high winds. Avoid going
north on Highway 13 and opt for the other routes.
If you choose to shelter in place
Have a cache of supplies that will last each member of your
household, including any pets or infants, at least three days. Some

of the basic supplies are:
• Water – one gallon per person, per day
• Food – Non-perishable or canned goods
• Medications and first-aid supplies
• Portable lights and batteries
• Portable radio
• Personal hygiene supplies
• Toilet paper
• Cash to purchase one week’s worth of supplies for your
household. ⌂
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Diving into liability insurance

H

Greg Acton

Armor Insurance
Group

38

aving a pool in the summertime can provide
do allow diving boards there might be certain height
endless fun to all friends and family. This
and depth requirements. Diving boards and slides
can, however, also pose a great liability risk
add an additional level of risk on top of just having a
as well. On the surface everyone may want to have a
pool. Fencing with a working locking mechanism is a
pool of their own. It looks great and offers access to
requirement for any home insurance company and is
cooling off on a hot summer day.
often required according to local laws and ordinances.
When owning a swimming pool, it is very
Locked fences help deny and deter trespassers access,
important to understand how the liability coverage
especially when the homeowner is away.
of a homeowner’s insurance may come into play.
It is also recommended to take additional
Insurance companies consider pools an
protective measures such as but not
“attractive nuisance,” something that
limited to:
might attract and endanger a child.
• Using non-slip materials on the
Insurance
Trampolines, tree houses and
deck surrounding the pool and on
companies consider
swing sets are other examples of
any diving boards or ladders.
pools an “attractive
popular backyard attractions
• Placing a safety float line
nuisance,”
something
that
for young children. By
where the shallow end begins
might attract and endanger
owning a pool, or any
to slope into the deep end.
attractive nuisance, the
• Keeping all electrical
a child. Trampolines, tree
homeowner could be liable
appliances away from the
houses and swing sets are
for any incidents that result
pool
to prevent the potential
other examples of
in injury to a child regardless
of an electrical shock.
popular backyard
of whether the person had
• Do not allow any children to
attractions for young
been given permission to use it.
swim without adult supervision.
children.
Liability insurance is a
• No diving in the shallow end.
standard part of a typical homeowner
• Having rescue equipment and a
policy, often time referred to as slip-andfirst-aid kit nearby.
fall coverage and will protect your family’s income
• Walk…don’t run!
and assets from any lawsuits for bodily or property
damage that occurred on the insured property. Most
It is imperative that the homeowner protect
insurance companies offer liability coverage starting
themselves from as much liability risk as possible.
at $100,000 and going up to $1,000,000.
In the unfortunate event someone is presented with
Homeowners who own a pool have a greater
a liability claim, having adequate liability coverage
chance of accidental injury occurring at the residence.
through their homeowner policy and umbrella policy
For that reason, it is essential to increase the liability
will help protect their family’s income and assets
coverage to the maximum available. Pool owners
from lawsuits due to an accidental injury. Pool owners
can increase their liability protection and add an
should take every safety precaution to reduce the
additional layer of protection purchasing a personal
chance of preventable accidents and reduce the risk of
umbrella policy. The umbrella policy provides
a potential lawsuit.
additional liability coverage above the homeowners
From the Consumer Product Safety Commission,
policy as well as any of the other personal insurance
approximately 5,700 children in the U.S. are treated
policies (auto, recreational vehicles, boats, etc.).
in hospital emergency rooms each year for pool- and
Some home insurance carriers have specific
spa-related injuries. Part of being a responsible
guidelines for the properties they are insuring
homeowner is to make sure everything has been done
with pools.
to prevent household accidents. It’s always best to
For example, some carriers will not insure homes
consult with an insurance agent to make sure the
with pools that have a slide or diving board, or if they
homeowner is adequately protected. ⌂
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‘Tis the season for moving out

A

Kathy Turley

Director of Marketing,
Home Clean Heroes

hhhh, summer is upon us. That means more
sunlight, warmer evenings, no school, beach
days, cookouts and vacations. But let’s face it:
We all know that summer, even under normal circumstances, can be a busy time for the REALTOR® community. With the way the market is going, the season
is positioned to be full of moving, with families wanting to get settled in their new homes before
school begins again.
You know there is much to
coordinate leading up to closing
and moving day. One thing that
can often be overlooked is the
all-important move-out/movein cleaning.
What is a move-out/
move-in cleaning? Simply
put, it’s a deep clean of the
house, once the home is
empty. It takes place after the
previous owners have moved
out and before the new owners
or tenant assume possession.
Why
is
it
important?
Oftentimes new owners fall in
love with the home for its function,
aesthetics, and location. The home stager did
such a great job minimizing furniture and maximizing
space that the new owner or tenant never even saw
those cobwebs in the corner, dust on the ceiling fan or
gunk in the oven.
There is nothing more disheartening to walk into
your newly purchased (or rented) home, empty of the
previous owners’ possessions, only to see all the dirt

and grime left behind. The last thing a new owner
wants to do is spend their first few hours in their new
space cleaning it.
Wouldn’t you rather get a call from a client who
just closed, got their keys and walked into a sparkling
clean home rather than a dusty and dirty one?
Generally speaking, a move-out/move-in cleaning
should include a deep cleaning of what I like to
say is “everything from the ceiling fans
to the dust boards and the surfaces
in between,” along with the added
touches of cleaning the inside of
the refrigerator, oven, kitchen
and bathroom doors and
cabinets, and even the inside
of windows. Some move-out
cleanings may even include
a sweep or leaf blowing out
of the garage (usually for an
additional price).
Usually, shampooing of the
carpets is done by a provider
other than a house cleaner.
How much does it cost? You’ll
want to do your research here. Some
companies will charge you by the hour,
others will charge by home size, regardless of
the time it takes. This is where comparison shopping
can be helpful, assuming you have the time to do so. Be
sure to ask for any discounts (such as HRRA members,
military, first responders, etc.) that may be offered.
What else should I know?
• Because move in/move out cleans take longer
than a regular housecleaning, it can be difficult
to find someone available to take it last minute.
The beauty of moving is, that generally speaking,
you have your move-out/move-in date about two to
three weeks before it happens. That’s the time to
start calling your chosen provider to get on their
schedule. Even one week is better than one day’s
notice.
• It’s extremely difficult for the cleaning crew to
work around the movers or homeowners during
one of these cleans. Ideally, the house should be
empty in order for the team to do their best work.
• Oftentimes, the price of the cleaning service can
be worked into closing costs – just ask the cleaning
company when you schedule the service if this is
something you want to do.

Your
determination,
goals, habits and
skills mean little without
using them to help
others. Why? Because
without other people,
we have no referrals,
no clients and no
business!

Last but not least, pat yourself on the back for
getting your clients – and yourself – across the finish
line. Cheers! ⌂
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(From the Chair, continued from page 3)
Unsure about a legal issue and need a quick answer? The

at the resources I find when I go digging. I hope you will find

Virginia REALTORS® Legal Hotline tries to return calls within

many ways to use them to make life better, whatever that looks

4 hours. Just log in to the Virginia REALTORS

®

website and submit your question. This excellent

like to you!
With love, respect, and gratitude, I dedicate this

resource available at no charge to us: https://
virginiarealtors.org/law-ethics/legalhotline/.
Have you heard about the new
NAR Travel Club? YOU do deserve a
break! Treat yourself to a nice tropical
vacation while the rest of us bundle up
in the winter. Or, take a cruise to Alaska
to escape the blistering heat of the
summer. From airline tickets to cruises to
experience tickets, to rental cars, to resorts
around the globe. There are FANTASTIC
deals available at NARTravelClub.com!

article to the memory of my dear friend, Terry
Did you know
Gearhart: a man who taught us all to be
that besides health
kinder to ourselves and to others, to smile
care options, you can
more, and to not keep count of the good
get life insurance
deeds we've done.
discounts, supplemental
Terry was a man who gave so much of
health insurance discounts
himself to this organization and to our
and my absolute favorite:
community…always with a smile, a
unlimited Tele-Health visits
kind word, a collaborative attitude and
for you and your entire
the commitment to creating a win-win.
immediate family for
HRRA is a better organization because of
only $7 per
Terry's many contributions, and the world is
month!?

Save some money and time with NAR's
resources for books, including Kindle selections, at https://
realtor.overdrive.com/. And if getting that degree you always

a better place because he was in it!

I urge you to take some time to be good to
yourself and others in honor of our friend Terry and those
who have gone before him! Fly High, my friend. Fly High!

wanted to achieve is on your radar, NAR Academy at Columbia
College offers degrees from Associate to Masters: https://www.
nar.realtor/nar-academy.
I hope you've gained some "nuggets" on some of the many
benefits YOUR Association has for YOU! I'm truly always amazed

STAY IN THE LOOP!
Connect with us @hrrarealtors on
social media to stay up-to-date on
HRRA news and events.
You can find us on Facebook,
Twitter, Instagram, and now TikTok!
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(CEO Corner, continued from page 4)

Homeownership Timeline courtesy of
National Today (2022)

photos on Page 27.) This was instructed by NAR Distinguished
Service Award Winner Adorna Carroll and was met with rave
reviews. My favorite was the student who posted she would pay
double to take it again!
Adorna is returning to HRRA in September (see your

STOP us in g

eREALTOR, the HRRA website, and this magazine for dates) to
teach the Accredited Buyer Representation (ABR) designation.
Adorna will also teach the Real Estate Negotiation Expert
(RENE) certification course on June 23-24 at HRRA. See the
flyer in this issue for more info; register at HRRA.com/RENE.
RENE is for real estate professionals who want to sharpen their
negotiation skills, and gives REALTORS® the tips and tools they
need to be skillful advocates for their clients.
On Aug. 9, HRRA is offering a two-and-a half-hour workshop
featuring the one and only Terry Watson. This workshop is open
to all HRRA members (see the ad in this magazine for more
information) and is titled “Renew, Recharge, Refocus.” Members
will leave with strategies and tools to overcome what is being
known as inventory shortage exhaustion. Register at HRRA.com/
TerryWatson.
In the morning, and specifically for brokers and brokermanagers only, the Owners/Manager Council will present
the HRRA Broker Breakfast featuring Terry. He will address
“Avoiding Broker Roadkill,” which is designed specifically for
brokers’ success. Register at HRRA.com/BrokerBreakfast.
Terry has the unique ability to imprint knowledge through
humor. To watch a video of Terry in action, click here: (7529) The
Power of Congruency - YouTube. While I typically do not sit in on
classes, I will be at the Broker Breakfast to start my day with the
peals of laughter.
Happy selling! ⌂
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Meet HRRA’s newest REALTORS®!
“May the force” be with them…or something like that! HRRA’s newest REALTORS® are ready to apply their Code of Ethics training and
New-Member Orientation knowledge to their careers. Students received their Ethics training from veteran instructor Doug Wolfe, plus
learned about the importance of the REALTORS® Political Action Committee, REALTOR® advocacy, and benefits of being an engaged
and active member from myriad staff, led by CEO Dr. Dawn Kennedy. Jennifer Dawn, an inaugural class member of the Hampton Roads
REALTORS® Association Candidate Institute, extolled the merits of the National Association of REALTORS® Commitment to Excellence
(C2EX) endorsement, and attendees were challenged to check out the HRRA Foundation’s REALTORS® Have a Heart volunteer program.
Wear your new REALTOR® “R” pin with pride. Welcome to HRRA! – Victoria Hecht, Vice President of Communications, Public Relations
and Media Relations
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Welcome, New HRRA Members!
PROSPECTIVE REALTOR® MEMBERS
Joshua T. Alewine
Keith H. Bailey
Sarah D. Barker
Dawn C. Baronner
William S. Belliares
May I. Bolling
Ryann Boomer
Nicholas G. Borrajo
Amellia Boyer
Jessica Brown
Lana (Svetlana) Burenin
Kathryn Byler
Benjamin Canty
Christopher M Cappa
Iss Chavez
Donald A. Clark
Patrick Byler Clark
Amanda L. Cornwell
Kimberly Cromer
Nicholas A. Croswhite
Kendra E. Cunningham
Charles W. Davis III
Shconta M. Deaver
Linh T. Do
Dustin Farris
Carollee Fleming
Jacqueline “Jackie" Gerhrig
Liam Gillette
Timothy M. Golden
Brittney L. Hall
Devin Harris
Meagan Hayden
Cassandra L. Henson
Sviatlana Hryhoryeva
Kelsy Huertas
Anja Jankowski
Haidee F. Jaster
Joyce Jiang
Victor E. Johnson Jr.
Jackie W. Jones
Tonia L. Kovach
James R. Lemar
Cynethia R. Lloyd
Brandon T. Loboda
Tanisha D. Lovelace
Rashida M. Mahoney
Joseph Mai
Deneen J. Majors
David R. Malkin
Leigh M. Marquay
Elizabeth Kali McMillen
Nancy Mella
Amber Matthews
Illysha B. Mizelle
Erika E. Monteiro
Catherine A. Moore
Allie M. Mora
Sofiane Nianduillet
Breanne Nicole
Tarane J. Parker

Canzell Realty Inc.
Howard Hanna Real Estate Services
The Bryant Group
EXIT Realty Central
Creed Realty
AMW Real Estate
Keller Williams Town Center
Austin James Realty LLC
The Real Estate Group
Better Homes & Garden Native America Group
Howard Hanna Real Estate Services
Byler Realty
Own Real Estate LLC
Keller Williams Elite-WB
The Bryant Group
Atlantic Sotheby’s International
Byler Realty
Keller Williams Coastal Virginia
Coldwell Banker NOW
CapCenter
Canzell Realty Inc.
eXp Realty LLC
Berkshire Hathaway HomeServices Towne Realty
Century 21 Nachman Realty
Coldwell Banker NOW
Keller Williams Realty
Century 21 Nachman Realty
eXp Realty LLC
Coastal Group Inc.
EXIT Realty Central
Keller Williams Town Center
Exit Realty
Cross Realty
Creed Realty
Better Homes & Gardens Real Estate-Native
American Group
Creed Realty
Atlantic Sotheby’s International
Howard Hanna Real Estate Services
Victory Allegiance Realty
Canzell Realty Inc.
Keller Williams Realty
KBL Companies LLC
Keller Williams Coastal
Iron Valley Real Estate Hampton Roads
Century 21 Nachman Realty
ONYX Realty Professionals
M.A.I. Real Estate Group
Victory Allegiance Realty Inc.
Keller Williams Coastal Virginia
Keller Williams Coastal Virginia
Triumph Realty Corporation
Better Homes and Garden Real Estate Navtive
American Group
AMW Real Estate
Seaside Realty
EXIT Realty Professionals
eXp Realty
NextHome Tidewater Realty
eXp Realty
Rose & Womble Realty
Rose & Womble Realty

Justin A. Parrish
Heidi Paul-Gonzales
Elizabeth K. Pereira
Judy S. Peters
DeVona D. Poteat
Raven A. Roberts
Katherine Robertson
Khyber Rooney-Rabdau
Christina C. Ryckman
Breanna K. Shepherd
Karen M. Sherrod
Madison I. Sherwood
Charllissa R. Smith
Matthias F. Smith
Autumn R. Spencer
Tyree Steward
Jessica Stith
Kyle Strauser
Bobby J. Strunk
Rayshell P. Thomas
Kelly Sue Tomlinson
Caroline Travers
Nicole S. Turner
Brooke Tyl
Lindsey L. Vinzant
Leverne Watson
(Hugh) Mac Weaver III
Alexandra V. Whiteside
Lawrence R. Williams II
Lieshia Williams
Cedric X. Windley
Stephanie A. Yuvienco

District Real Estate LLP
Exit Realty Central
Howard Hanna Real Estate Services
Long & Foster Real Estate
ERA Real Estate Professionals
eXp Realty LLC
Berkshire Hathaway HomeServices Towne Realty
Byler Realty
The Real Estate Group
Atlantic Sotheby’s International
Keller Williams Realty
Swell Real Estate Co.
Keller Williams Town Center
Rose & Womble Realty
EXIT Realty Central
Berkshire Hathaway HomeServices Towne Realty
Berkshire Hathaway HomeServices Towne Realty
Triumph Realty
Exit Realty Central
Coastal Group Inc.
Aaron, Ryan & Jones Realty
Pyle Realty Inc
Berkshire Hathaway HomeServices Towne Realty
The Real Estate Group
AtCoastal LLC
Keller Williams Elite – Western Branch
Dragas Companies Realty Inc.
Creed Realty
Keller Williams Realty
Victory Allegiance Realty Inc.
EXIT Realty Central
Howard Hanna Real Estate Services

NEW AFFILIATE MEMBERS
Summit Home Inspections 		
Equity Title Company LLC 		
First Guaranty Mortgage Corporation 		
First Heritage Mortgage 		
Main Stream Events and PR Firm 		

Robert Parker
Debbie Mason
Joe Harris
David Cockerill
Karen Gould

NEW BROKER FIRMS
Tidewater Investment Company Inc. 		
DBA Byler Realty
KWPM, INC 		
M.A.I. Real Estate Group 		

Kathryn Byler
Kris Weaver
Joseph Mai

HRRA MEMBERSHIP AS OF APRIL 30, 2022
Active REALTORS®:

4,160

Affiliate Members:

655

REALTOR® Life:

45

Affiliate Offices:

180

REALTOR® Emeritus:

96
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Elevate! HRRA installs 2022
leadership, honors 2021 service

13

Cybercrime: protecting your
privacy in 2022

29

REALTORS® Have a Heart for
holidays and kids

32

New Year, new loan limits to
help your buyers
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ALSO INSIDE:

12

Three cheers
for RPAC!

PLUS

26

13

7 lessons I learned
from “Ted Lasso”

29

5 ways to build strong
client relationships

Highlights from the October, November and
December 2021 issues of Hampton Roads

SafeShowingsTM: New member benefit puts safety
in the palm of your hand
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THE BEST OF THIRD-QUARTER 2021

FEELING LUCKY?
You get out what you put in!
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8

Elevate your value as
property manager

13

Learn from Lou Gehrig:
Luck is a two-sided coin

20
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REALTOR® strong:
power in numbers
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issues of Hampton Roads REALTOR® Magazine,
HRRA delegation meets with legislators, Attorney General
during its 2022 REALTOR® Day on the Hill
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Legislative Wine &
Cheese Reception
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More is achieved when everyone
has a seat at the table

RPAC Major
Investors Reception
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Getting your
ducks in a row
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SETTING THE
[professional]

THE YEAR IN REVIEW

STANDARD

ALSO INSIDE:

12

HRRA Conference &
Expo highlights

18

October is Fire
Safety Month

21

Stay connected with local real
estate news, events, educational
opportnites, legislation, and
more with Hampton Roads
REALTOR® magazine.

Safety First: Crime
Prevention Month

Find the monthly digital issue
on the HRRA website, and
keep an eye on your mailbox
for our quarterly print issues.
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Highlights from the April, May and June issues of
Hampton Roads REALTOR® Magazine,
HRRA’s online magazine
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20

REALTORS® Had a
Heart all across
Hampton Roads in 2021

24

Feeling the holiday
stress? Let this be the
year you stress less

36

Resilience, growth
and HRRA’s new
DEI Committee
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Some scary lender stories for Halloween

Closings
Made Simple

Serving the 757
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